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The mission of the FBI's National Threat Operations Center (NTOC) is to protect the nation by serving as the

primary communication channel through which the public provides tips to the FBI. NTOC identified a need to
push non-emergent state, local, and tribal matters directly to agencies in a timely manner.

The CJIS Advisory Process and special task forces have been working in support of enhanced information
sharing opportunities between the National Threat Operations Section and the law enforcement community. This
initiative entails sending tip information that NTOC receives from the public that has a state, local, or tribal
nexus directly to the states via the International Justice and Safety Network (Nlets) Administrative Messages

infrastructure. The type of information that will be shared is more investigative in nature, as other methods

in place for handling emergency-based tips that are called/sent in are sent directly to Fusion Centers.

= To support the FBI’s mission, NTOC is providing tip information directly to respective agencies via
Nlets Administrative Messages.

= NTOC pushes information via Nlets’ existing Administrative Message infrastructure in real time for any
action deemed appropriate by the receiving agencies.

= The following examples include tips received by NTOC which could be within state, local, and tribal

jurisdictions with a non-federal nexus that will be shared:
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o Drug related information

o Stalking/harassment complaints

o Suspicious activity/noise complaints

o Burglary/theft reports

o Poisoning complaints

o Missing persons reports (no FBI case)

o Tips with personally identifiable information*

o Tips with location information*

*Parameters created by Advisory Policy Board Standard Operating Procedures Taskforce

¢ The FBI’'s National Threat Operations Center (NTOC) aims to protect the nation by serving as the
primary communication channel through which the public provides tips to the FBI.

e Tip information that NTOC receives from the public that has a state, local, or tribal nexus will be sent
directly to the states via the International Justice and Safety Network (Nlets) Administrative Messages

infrastructure.




