
Criminal Justice/Law Enforcement Sensitive 
02/01//2023 

see Omnixx Links, Newsletters, 2023 

Notice #: 2023 - 00003 
Please do not rely solely on this document as an all-inclusive resource.  

If you are uncertain about any issue, please seek out guidance from your agency legal counsel or contact the SBI for direction to an appropriate guiding authority. 

  CONNECTED  
North Carolina State Bureau of Investigation 

Get 

 

* * *    ATTENTION: AGENCY TAC/POC    * * * * 
 

REVIEW AND DISTRIBUTE THIS NOTICE ACCORDINGLY 
 

 

 
 

AOC Access Migration to Odyssey Platform 
 

 
Currently, DCIN users certified in Module 2 can access the North Carolina Administrative Office of the Courts 
(AOC) through Omnixx. The AOC transactions will be migrating to the AOC Odyssey Portal beginning in 
February 2023. 
 

Pertinent Info: 
 
AOC will initiate this process with a systematic rollout across North Carolina.  Track 1 (Pilot) agencies will 
include Harnett, Johnston, Lee, and Wake Counties. Track 2 will be Mecklenburg County approximately 60-90 
days after Track 1.  Data previously available for those counties through AOC queries in DCIN will only be 
available through the Odyssey portal or CJLEADS at that time. 
      
It is important to note that the AOC Odyssey Portal may be the best access for live data since CJLEADS may 
experience a delay in receiving data from AOC.  Follow this link: Odyssey Portal and click on “Register” in the 
top right of page.  You may also contact AOC at (919) 890 – 2407. You will be requesting “Elevated Access”. 
Agency personnel cannot request elevated access until Feb. 13th.  Law enforcement requests for elevated 
access will be given top priority by AOC.   
 
To request CJLEADS access, please visit this link: CJLEADS or call: (919) 754 – 6949. 
 
All AOC transactions in DCIN will have information regarding this change as well as all form help within the 
transactions (QACD, QACR, QACI, and QACS). 
For more information regarding the AOC Odyssey Platform and requesting elevated access, please visit this 
link: Odyssey Elevated Access for complete instructions. 
 
For complete details about the AOC Odyssey Platform and County timelines, please visit:  Odyssey Platform 
Details 
 

 

 

 

https://portal-nc.tylertech.cloud/Portal/
https://it.nc.gov/programs/cjleads/how-get-cjleads
https://indd.adobe.com/view/0d5fcd81-4ea8-4d41-9a0b-87f8a40096b5
https://www.nccourts.gov/ecourts
https://www.nccourts.gov/ecourts
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In Review: 

• AOC transactions will be migrating to the AOC Odyssey Portal beginning February 2023.   

• Migration will be a systematic roll-out across North Carolina. 

• Data previously available through AOC queries in DCIN will only be available through the Odyssey portal 

or CJLEADS during the time the counties are migrating. 

• Beginning on February 13th, law enforcement agencies can request elevated access to the AOC Odyssey 

Portal by visiting: Odyssey Portal and clicking on “Register” in the top right of page.  You may also 

contact AOC at (919) 890 – 2407. 

• All AOC transactions in DCIN will have information regarding this change. 
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