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PROTECTION ORDERS 
Purpose: To present a program overview of the: 

 

• Types of Domestic Violence Orders Issued in  
North Carolina 

 

• Procedures for Entry into NCIC Protection Order File 
 

• Maintenance of Records 
 

Training 
Objectives:  

At the end of this instruction, Users will be able to 
achieve the following objectives: 
 

1. Identify the various types of domestic violence 
orders issued by North Carolina’s court system. 

 

2. Identify the four main components of a domestic 
violence order. 

 

3. Discuss procedures the Sheriff’s Office must follow 
regarding the following: 
a. Modifications to Orders 
b. Return of Service 
c. Dismissals of Orders 
d. Orders Restricting Access to Firearms 

 

4. Given a scenario, identify transaction(s) to perform 
to complete the process. 

 

Hours: Four (4) 

Instructional 
Method: 

Lecture—Discussion—Live Demo—Exercises 

Training Materials: Student Training Outline/Workbook 
Computer Slide Projector 
Computer Slide Show 
Laptop Computer 
 

 When available: High-Speed Internet Connection 
  Modern Web Browser 
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A. Introduction 

1. NCGS § 50B requires “the sheriff of the county where a domestic 
violence order is entered shall provide for prompt entry of the order 
into the National Crime Information Center registry and shall provide 
for access of such orders to magistrates on a 24-hour-a-day basis. 
Modifications, terminations, renewals, and dismissals of the order 
shall also be promptly entered.” 
 

2. Agencies nationwide can access these orders for enforcement 
purposes in compliance with federal full faith and credit laws. 
 

B. NC Domestic Violence Act 
1. The NC Domestic Violence Act defines domestic violence in NCGS § 50B. 

 
2. “Personal relationship” means a relationship where the parties 

involved are or have: 
a. Current or former spouses 
b. Persons of the opposite sex who live together or have lived 

together  
c. Parents and children, including others acting as parents to a 

minor child, or as grandparents and grandchildren – protective 
orders may not be taken against a child or grandchild under 16 
years of age.  

d. A child in common 
e. Current or former household members 
f. Persons of the opposite sex who are in a dating relationship or 

have been in a dating relationship. 
1) A dating relationship is one where the parties are romantically 

involved over time and on a continuous basis during the 
course of the relationship. 
 

NOTE: While the NC General Statute still uses the term “opposite sex,” 
federal guidelines and NC AOC forms recognize same sex dating 
relationships. Enter information as ordered by the judge. 

 
3. NC General Statute clarifies that domestic violence protective orders 

do not expire until 11:59 PM on the date of expiration unless 
otherwise specified in the order. 
 

https://www.ncleg.gov/EnactedLegislation/Statutes/HTML/ByChapter/Chapter_50b.html
https://www.ncleg.gov/EnactedLegislation/Statutes/HTML/ByChapter/Chapter_50b.html
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A. Ex Parte Domestic Violence Order of Protection — CV-304 

1. Usually issued by a District Court Judge, order is valid for the period 
of time specified, which can be up to 1 year. If no expiration is 
specified on the order, the agency should contact the issuing judge to 
determine the expiration date. 
 

2. If issued by a Magistrate, order shall expire at the end of the next 
day court is in session, at which time another Ex Parte may be issued 
by a District Court Judge. 
 

3. NCIC uses the term “Temporary Protection Order” when referring to 
Ex Parte orders. 
 

B. Domestic Violence Order of Protection — CV-306 
1. Issued by District Court Judge after a domestic violence court 

hearing. 
 

2. Valid for up to 1 year and may be renewed by the Court for a period 
not to exceed 2 years. 
 

3. NCIC uses the term “Protection Order” when referring to a domestic 
Violence Order of Protection. 
 

C. Military Protection Orders — DD-2873 
1. The entering miliary law enforcement agency should be contacted for 

enforcement action. These orders are entered to enhance officer 
safety and to allow communication between military and civilian law 
enforcement officers. 
 

2. No DCIN/NCIC hit confirmation required. 
 

D. Permanent Civil No-Contact Order Against Human Trafficker  
or Sex Offender — CV-543 
1. Judge prohibits contact with victim. 

 
2. The Brady Status Indicator must be ‘N.’ 

 
3. Expiration Date Field should be set to ‘NONEXP.’ If the court 

determines that reasonable grounds for the victim to fear any future 
contact with the defendant no longer exists, the court may rescind 
the order. 
 

https://www.nccourts.gov/assets/documents/forms/cv-304.pdf?VersionId=HJYpnxqTTYGBv.aSIp00tZgHuNobtPbr
https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr
https://www.ncdsv.org/uploads/1/4/2/2/142238266/militarypo--ddform2873.pdf
https://www.nccourts.gov/assets/documents/forms/cv543.pdf?VersionId=KWj2nUMFgoDDajYETC2trVNylC6mzsMZ
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4. Entry is not required. Use the appropriate PCO codes when entering 
these into NCIC. 
 

E. Out-of-State Orders — CV-315 
1. NC honors out-of-state-issued domestic violence orders, whether or 

not the order has been registered in a NC court.  
 

2. If registered, the order must be entered promptly if not already 
entered into NCIC by the issuing state.  
 

3. The Clerk of Court should forward a “Request and Affidavit to 
Register and Registration of Out-of-State Domestic Violence 
Protective Order” to the Sheriff for entry into NCIC if necessary. 
 
 

 
 
A. Court File Information 

Identifies basic information regarding the order and the parties involved. 
This includes court county, type of order, court file number, party names 
and descriptors. “Subject” refers to the defendant and “protected person” 
refers to the plaintiff(s). 
 

B. Findings 
Identifies existing circumstances determined by the court. This includes the 
personal relationship, type(s), and date(s) of alleged abuse, the name(s) 
and DOB(s) of child(ren) involved, and information relating to current 
possession of property. 
 

C. Conclusions 
Identifies what the court believes to have occurred after hearing the 
statements and/or information provided by the plaintiff. 
 

D. Order 
Identifies the relief and/or assistance ordered by the court. 
 
 

 
 
A. Purpose — CV-312 

1. While not required, this form is usually completed by the plaintiff at 
the time of filing for an order. 
 

2. Includes physical descriptors and numerical identifiers on the 
defendant and plaintiff. 

https://www.nccourts.gov/assets/documents/forms/cv315-en.pdf?VersionId=oHwFZH_9oNv._vsAbrcjEOBUkZaGmJYv
https://www.nccourts.gov/assets/documents/forms/cv312-en.pdf?VersionId=KZqePcJnMQ_RLajE.tbhm9gQTKBC1koD
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B. Uses 
1. May be used to obtain more information on the defendant if needed. 

Pack the record using available sources of information such as DMV, 
AOC/eCourts, Criminal History, etc. 
 

2. Caution indicators should be used if appropriate when entering the 
order. 
 
 

 
 
A. Modifications to Orders 

1. Changes and modifications may be made by the court at any time 
before expiration and must be updated in the NCIC record. 
 

2. AOC form CV-316 — Order Continuing Domestic Violence Hearing and 
Ex Parte Order is used when a judge continues an Ex Parte order. 
 

3. AOC form CV-314 (Side One) — Order Renewing Domestic Violence 
Protective Order” is used when a judge renews a domestic violence 
protection order. 
 

B. Return of Service 
1. When the Ex Parte order has been served, the record must be 

modified to reflect the service. 
a. SVC field – Service Information: 1=Served, 2=Not Served 
b. SVD field – Service Date: MMDDYYYY (mandatory if SVC is 1) 
c. Person served (whether defendant was served personally, or 

order was left with a responsible party at the residence) should 
be entered in the MISC field. 

 
2. This allows the record to be used more effectively in enforcement 

actions against the defendant for violations of the order. 
 

NOTE:  Any information in the MIS field of the enter transaction will be 
replaced if the MIS field is used in a modify transaction. 

 
C. Dismissal of Order 

1. Unless the order has been dismissed by the court (which could be at 
any time) or has expired, it is considered still in effect. 
 

2. Court dismissals must be updated in the NCIC record by performing 
the CLEAR transaction (CPO/CTO). 
 

https://www.nccourts.gov/assets/documents/forms/cv316-en.pdf?VersionId=FQqWR21T3u74dRSf6DA.B_MGUFcnbYjM
https://www.nccourts.gov/assets/documents/forms/cv314-en.pdf?VersionId=tYgLXEFWC2Mo2u.yuxNtz.VA80Yrcyun
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3. AOC form CV-314 (Side Two)—Setting Aside Domestic Violence 
Protective Order is used when a judge sets aside (dismisses) an 
order. 
 
 

 
 
A. Order Suspends Concealed Handgun Permit 

When an order suspends a concealed handgun permit, the order-holding 
agency should: 
1. Add suspension information using PCO/08 and the MIS field; and 

 
2. Contact the custodian Sheriff’s Office of the concealed handgun 

permit to inform the agency of the court order, so the CHP record will 
be updated as needed. 
 

B. Order Prohibits Possession or Purchase 
When an order prohibits possession or purchase of a firearm, the order-
holding agency should indicate PCO/07 and notify custodian sheriff. 
 

C. Extreme Risk Protection Orders — ERPO 
1. Allows anyone to petition the court to temporarily prohibit an 

individual from possessing a firearm (typically does not involve a 
protected person). 
 

2. If the criteria meets entry into NCIC Violent Persons File (VPF), then 
the agency may elect to enter accordingly so it is available to all law 
enforcement. 
 

3. North Carolina does not enter ERPOs. 
 

NOTE:  An ERPO guidance document can be found in Omnixx Links under 
the NICS Info category in the subgroup NICS Guidance. Click the 
Protection Orders link. 

 
 

 
 
A. Only operators certified in Module 6 can enter, modify, supplement, clear or 

cancel these records. 
 

B. Magistrates can request local agencies to perform these inquiries on their 
behalf. 
 

https://www.nccourts.gov/assets/documents/forms/cv314-en.pdf?VersionId=tYgLXEFWC2Mo2u.yuxNtz.VA80Yrcyun
https://www.ncsbi.gov/omnixxlinks
https://www.ncsbi.gov/DCIN/Omnixx-Links/NICS-Info/GuidanceforPOERPOandcourtorderedfirearmrestriction.aspx
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C. Release of NCIC POF information should be determined by the agency and 
their legal advisor. 
 

D. Information may be disseminated to officers over the radio as needed for 
officer safety and in response to domestic violence related incidents, 
 

E. When a law enforcement officer makes an arrest under this section without 
a warrant, and the arrested party contests that the out-of-state order or the 
order issued by a Tribal court remains in full force and effect, the party 
arrested shall be promptly provided with a copy of the information 
applicable to the party which appears in NCIC by the Sheriff of the county in 
which the arrest occurs. 
 
 
 

 
A. Maintain all documentation in the case file. 

 
B. Records will have a status of one of the following: 

1. ACTIVE — an order issued by the court which is not yet expired or 
dismissed. 
 

2. EXPIRED — an order which has reached its expiration date. 
 

3. CLEARED — an order that has been dismissed by the court before it 
expired and subsequently cleared by the entering agency. 

4.  
C. Expired and cleared records will be accessible, via the Query Protection 

Order Transaction (QPO), for the remainder of the year plus 5 years. 
 

D. Records reaching the retention period will purge automatically by NCIC. 
 
 

 
 
A. Query  — QPO 

1. Transaction performed to search the NCIC POF. 
 

2. A QPO should always be performed prior to making an entry. 
 

3. If an Ex Parte order was entered and is still active, a modify 
transaction may be performed on the record (change MKE to EPO or 
EPOC) without having to re-enter the entire record. 
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4. A QPO will result in a search of the NCIC POF records only and will 
not cause a cross search of any other file. 
 

B. Enter  — EPO/EPOC/ETO/ETOC 
1. Transaction performed to place a new record in the NCIC POF. 

 
2. Criteria for Entry 

a. A valid order is required for entry (may include free text orders if 
signed by a judge). 

b. If you question the validity of an order, you may wish to consult 
with your agency’s legal counsel. 

 
3. Always use the ORI of the holder of the record. 

 
4. Completeness and Accuracy 

a. Review the information on the order and any attached forms. 
b. Query DMV, AOC/eCourts, Criminal History, etc., to obtain 

additional information. 
c. Pack the record with all available information and images 

(plaintiff and defendant).  
d. Complete and document a second party check in the case file. 
 

5. Only 1 Protection Order Condition (PCO) can be added to the base 
record. To enter additional provisions, use a supplemental 
transaction. 
 

NOTE: PCO Code 08 requires the entry of details in the MISC field, and if 
ordered, should be used on the enter transaction. 

 Reminder: PCO Code 05 is located on the front page of the order. 
 
6. Each entry must contain either an OCA or Protection Order Number 

(PNO) which will be the court file number. If a court file number is 
not assigned, the entering agency must assign an OCA. 
 

7. The Brady Record Indicator (BRD) field is used to indicate whether 
the individual is prohibited under federal law from possessing, 
purchasing, or receiving a firearm. 
a. This field will accept the following 3 codes: 

1) Y – Yes 
2) N – No 
3) U – Unknown 

b. Only a protection order can be flagged with a Brady Indicator of 
Y or U.  Ex Parte and military protection orders do not meet 
Brady criteria and therefore are not flagged. Instead, an N must 
be entered in this field. 
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c. Available on Omnixx Links in the NCIC Info category is the 
Worksheet to Determine Brady Status on NCIC Protection Orders. 
1) Use the worksheet to determine the Brady status. 
2) Other Brady guidance is provided in that same category. 

 
8. The protected person’s name (PPN), race (PPR), sex (PSX), and 

DOB (PPB) should be indicated in the entry. If PPN is used, PPB 
is required. 
 

9. The entering agency must maintain all documentation in their files 
until the order is no longer valid (until expired or dismissed). 
 

10. When entering a Military Protection Order, the first PCO entered must 
be [08] with the following caveat added to the MISC field: 
 
“THIS IS A MILITARY PROTECTIVE ORDER AND MAY NOT BE 
ENFORCEABLE BY NON-MILITARY AUTHORITIES. IF SUBJECT IS IN 
POSSIBLE VIOLATION OF THE ORDER, ADVISE THE ENTERING 
AGENCY (MILITARY LAW ENFORCEMENT).” 
 

C. Supplemental — ENPO 
1. Used to add supplemental information to an existing record. 

 
2. The ENPO transaction accepts only 9 new elements at a time. 

If more than 9 are to be added, multiple ENPO transactions 
must be completed. 
 

3. Guidelines when entering child(ren) as Protected Person(s): 
a. If Block 2 (as part of PCO 01) is checked on the Order section, 

the child(ren) should be entered as protected. 
b. If contradicting information is present, seek immediate 

clarification from the court. 
 

D. Modify — MPO/MTO 
1. Used to add/change/delete information in the base record. 

 
2. Use a modify transaction to change an active Ex Parte order to a 

protection order without having to re-key the entire entry. The 
following fields should be modified: 
a. Issue Date ― ISD 
b. Expiration Date ― EXP 
c. Brady Indicator (if applicable) ― BRD  
d. SVC & SVD ― Mark for Deletion in both fields 
e. Conditions of the Order (if applicable) ― PCO 

 

https://www.ncsbi.gov/omnixxlinks
https://www.ncsbi.gov/DCIN/Omnixx-Links/NCIC-Info/BradyWorksheet.aspx
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3. The POF response should always match the court issued order on file. 
 

4. Modify may also be used to change the expiration date in an active 
protection order due to a court-ordered change. 
a. If a court changes the expiration date, but the change does 

not occur until after the record expires, the record must be 
re-entered.  

b. An inactive record may not be modified. 
 

E. Clear — CPO/CTO 
1. Used to clear a record dismissed by the courts. 

 
2. When the agency receives the “Order Setting Aside Domestic 

Violence Protective Order,” the entry should be cleared. 
 

3. When performed successfully, the status of the record is changed 
from “active” to “cleared” and is retained in the file until purged. 
 

4. Expired records cannot be cleared. 
 

F. Cancel — XPO/XTO 
1. Transaction performed to delete a record. 

 
2. Cancel should be used if record was entered in error or expunged. 

 
3. Do not cancel a record when the court has dismissed it. Perform the  

CLEAR transaction (CPO/CTO). 
 

4. Canceling an order will remove it from the NCIC active and archive 
files. 
 

5. Active, expired, and cleared records can be canceled. 
 

G. Cancel Supplement — XNPO 
1. Used to correct or cancel supplemental identifiers. 

 
2. Maximum of 9 identifiers may be canceled in 1 transaction. 

 
3. To change an identifier, the supplemental identifier must first be 

canceled and then re-entered correctly using the ENPO transaction. 
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A. An automatic cross search of the Protection Order File will be generated 

when one of the following transactions are performed: 
 

1. NCIC Protection Order File Entry ― EPO/ETO 
 

2. NCIC Wanted Person File Query ― QW 
 

3. NCIC Criminal History File Query ― QH 
 

4. NC Concealed Handgun Permit File Entry ― ECG 
 

5. NC DMV Driver License Issuance File Query ― QDF 
 

6. NC DMV Vehicle Registration File Query ― QVR 
*Cross-searched only with query options LIC, VIN, or Customer ID.* 
 
 

 
 
A. Agencies shall have access to their active POF records 24/7/365 for hit 

confirmation purposes. 
1. A response from the NCIC Protection Order File should not be 

considered probable cause to search or arrest unless the agency’s 
legal counsel advises otherwise. 
 

2. Prior to taking any action confirm the record. The officer may request 
copies of the order as supporting documentation for enforcement 
action. 
a. Copies of orders may be faxed, mailed, or delivered to the 

requesting agency.  
b. An officer may verify the provisions over the phone or radio, but 

follow-up documentation is strongly recommended and may be 
necessary for probable cause. 

 
3. Standard Hit Confirmation procedures should be followed (YQ/YR). 
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PROTECTION ORDERS 
 
 

Fill-in the Blanks 
 

1. An Ex Parte order issued by a magistrate shall expire _______________ in 
which District Court is in session in the county in which the action was filed. 

 
2. A DV Protective Order issued by a judge is valid for up to ____________ 

from date of initial issuance and renewed for a period not to exceed 
___________years. 

 
Multiple Choice 

 

3. List the 3 status types for POF records: 
a. Active 
b. Cleared 
c. Expired 
d. All of the Above 
e. None of the Above 

 
4. What are the 4 component parts of a Domestic Violence Order? 

a. Order 
b. Court File Information 
c. Findings 
d. Conclusions 
e. All of the Above 
f. None of the Above 

 
True/False 

 

5. The NCIC Protection Order File does not allow the entry of Ex Parte T F 
Domestic Violence Protective Orders. 
 

6. The agency entering the POF record must remove the entry when T F 
the order has expired. 
 

7. The Brady Indicator (BRD) must be “N” for a temporary (Ex Parte) T F 
Protection Order file record. 
 

8. A hit on a Domestic Violence Order record is probable cause to make  T F 
an arrest. 
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Example-1 Protection Order File  

****WARNING – THE FOLLOWING IS AN NCIC PROTECTION ORDER RECORD. DO NOT 
SEARCH, DETAIN, OR ARREST BASED SOLELY ON THIS RECORD. CONTACT AGENCY 
TO CONFIRM THE STATUS AND TERMS OF PROTECTION ORDER**** 

 
****THE SUBJECT OF THIS RECORD IS PROHIBITED FROM RECEIVING OR POSSESSING 

A FIREARM UNDER FEDERAL LAW (TITLE 18, U.S.C., SECTION 922)**** 
 
MKE/PROTECTION ORDER – CAUTION 
CMC/05 - VIOLENT TENDANACIES 
CMC/00 – ARMED AND DANGEROUS 
ORI/NCBCI0392  NAM/FLINTSTONE,FREDERICK  SEX/M  RAC/W  
DOB/19770712  HGT/508  WGT/185  EYE/GRN  HAI/BLK 
SKN/LGT  SMT/TAT UR ARM 
SOC/123456789 
OLN/258963  LIS/NC  OLY/2030 
PNO/2024CVD1234  BRD/Y  ISD/20240701  EXP/20250701 
PPN/FLINTSTONE,WILMA A  PSX/F  PPR/W  PPB/19790315 
PCO/08 - SEE the MISCELLANEOUS FIELD FOR COMMENTS REGARDING THE TERMS AND 
PCO/CONDITIONS OF THE ORDER. 
OCA/2024CVD1234 
NOA/N 
MIS/DEFENDANT L0SES TEMPER 0FTEN AND TAKES ANGER 0UT 0N DAUGHTER. DEF 0FTEN  
MIS CARRIES GUNS AND KNIVES, TAT 0N UR ARM 0F WATER BUFFAL0, UL ARM 0F HEART 
MIS/WITH NAME WILMA INSIDE. PLAINTIFF GRANTED P0SSESSI0N AND USE 0F LE0PARD  
MIS/C0NVERTIBLE NC LIC. DEF CHP IS SUSPENDED F0R EFFECTIVE PERI0D 0F 0RDER. DEF  
MIS/SHALL ATTEND AN ABUSER TREATMENT PR0GRAM 0FFERED BY C0BBLEST0NE C0UNTY  
MIS/DHH. DEF MUST C0MPLETE ANGER MANAGEMENT CLASS APPR0VED BY DHHS WITHIN 
90 DAYS 
DNA/N 
ORI IS STATE BUREAU OF INVESTIGATION RALEIGH 919 662-4500 
PPN/FLINTSTONE, PEBBLES  PSX/F  PPR/W  PPB/20160214 
PCO/01 - THE SUBJECT IS RESTRAINED FROM ASSAULTING, THREATENING, ABUSING, 
PCO/HARASSING, FOLLOWING, INTERFERING, OR STALKING THE PROTECTED PERSON 
PCO/AND/OR THE CHILD OF THE PROTECTED PERSON. 
PCO/02 - THE SUBJECT MAY NOT THREATEN A MEMBER OF THE PROTECTED PERSON'S 
PCO/FAMILY OR HOUSEHOLD. 
  

Base 
Record 
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Example-1 Protection Order File  

NCIC POF RESPONSE – Continued 

PCO/03 - PROTECTED PERSON IS GRANTED EXCLUSIVE POSSESSION OF THE RESIDENCE 
PCO/OR HOUSEHOLD. 
PCO/04 - THE SUBJECT IS REQUIRED TO STAY AWAY FROM THE RESIDENCE, PROPERTY, 
PCO/SCHOOL, OR PLACE OF EMPLOYMENT OF THE PROTECTED PERSON OR OTHER  
PCO/ FAMILY OR HOUSEHOLD MEMBER. 
PCO/05 - THE SUBJECT IS RESTRAINED FROM MAKING ANY COMMUNICATION WITH THE 
PCO/PROTECTED PERSON INCLUDING BUT NOT LIMITED TO, PER`SONAL, WRITTEN, OR 
PCO/TELEPHONE CONTACT, OR THEIR EMPLOYERS, EMPLOYEES OR FELLOW WORKERS, 
PCO/OR OTHERS WITH WHOM THE COMMUNICATION WOULD BE LIKELY TO CAUSE 
PCO/ ANNOYANCE OR ALARM THE VICTIM. 
PCO/07 - THE SUBJECT IS PROHIBITED FROM POSSESSING AND/OR PURCHASING 
PCO/A FIREARM OR OTHER WEAPONS AS IDENTIFIED IN THE MISCELLANEOUS FIELD. 
AKA/FLINST0NE,FRED 
AKA/FLINTST0NE,FRED 
SMT/TAT UL ARM 
IMN/I292076040  IMT/M 
NIC/H707585179  DTE/20240703 0915 EDT  DLU/20240703 1012 EDT 
IMR/MUGSHOT IMAGE 
NAM:FLINTST0NE,FREDERICK           DOB:19770712 
RAC:W HGT:508     WGT:185 
 
 
 
 
 
 
 
NIC:H707585179  IMN:I292076040                   
MIS: 
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Example-2 AOC Form CV-312 
 

 

 
 
 
 
 

  

https://www.nccourts.gov/documents/forms/identifying-information-about-defendant-domestic-violence-action
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Example-3  (p1–5) AOC Form CV-304 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv-304.pdf?VersionId=HJYpnxqTTYGBv.aSIp00tZgHuNobtPbr
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Example-3  (p2–5) AOC Form CV-304 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv-304.pdf?VersionId=HJYpnxqTTYGBv.aSIp00tZgHuNobtPbr
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Example-3  (p3–5) AOC Form CV-304 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv-304.pdf?VersionId=HJYpnxqTTYGBv.aSIp00tZgHuNobtPbr
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Example-3  (p4–5) AOC Form CV-304 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv-304.pdf?VersionId=HJYpnxqTTYGBv.aSIp00tZgHuNobtPbr
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Example-3  (p5–5) AOC Form CV-304 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv-304.pdf?VersionId=HJYpnxqTTYGBv.aSIp00tZgHuNobtPbr
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Example-4  (p1–4) AOC Form CV-306 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr
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Example-4  (p2–4) AOC Form CV-306 
 

DOMESTIC VIOLENCE ORDER OF PROTECTION 
 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr
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Example-4  (p3–4) AOC Form CV-306 
 

DOMESTIC VIOLENCE ORDER OF PROTECTION 
 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr
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Example-4  (p4–4) AOC Form CV-306 
 

DOMESTIC VIOLENCE ORDER OF PROTECTION 
 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr
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Example-5  (p1–2) AOC Form CV-306A 
 

 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr


33 
Law Enforcement/Criminal Justice Use Only  Revised 10/08/2024 

Example-5  (p2–2) AOC Form CV-306A 
 

 
 
 
 
  

https://www.nccourts.gov/assets/documents/forms/cv306-en_0.pdf?VersionId=wB3rrcR.5WFeEvJi5mwwnhN_fdKIotCr
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Available on Omnixx Links is the 
 

Electronic Version with Active Links 

CONTACT US is at TOP of Page 
 

 Click Here * 

https://www.ncsbi.gov/DCIN/Omnixx-Links
https://www.ncsbi.gov/DCIN/Omnixx-Links/Contact-Us/DCIN-Contact-Us.aspx
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1. Users must attend 90% of classroom instruction to be authorized to test 
for DCIN certification. 
 

2. The DCIN Training Specialist will assign test authorization for each user. 
 

3. Before users test for DCIN certification, they must coordinate testing with 
their agency Terminal Agency Coordinator (TAC) or Assistant TAC (ATAC). 
The TAC/ATAC will schedule a date/time for the testing and may specify a 
location where the testing is to occur. 

a. Users must test within 15 consecutive calendar days at end of 
class instruction (includes weekends and holidays). 

b. If testing has not been completed within the 15 days from the end 
of class instruction, test authorization in Omnixx Trainer will expire. 

c. Users will be required to attend DCIN class again. See the NC 
Administrative Rule (14B NCAC 18A.0402). 
 

4. If a user takes a certification test without coordination with agency TAC/ATAC, 
the score will be deleted, and the user must retake the test. The user 
may be sanctioned by the SBI. A subsequent violation, after having been 
sanctioned, may result in revocation of the user’s DCIN certification. 
 

5. Users can recertify within 30 days of expiration. Users can take recertification 
tests up to 365 days after their expiration dates have passed. Although users 
can access Omnixx Force, they cannot transmit transactions unless they 
successfully complete the specific test for each certification’s transactions. 

a. If users do not have a passing score of 80% or higher on or before 
the 365th day, they will be required to attend DCIN class again and 
complete testing to obtain certification in appropriate module(s). 
 

6. Tests consist of both true/false and multiple-choice questions pulled at 
random from a pool of test questions. Most DCIN module tests (1-6) consist 
of 25-questions. Module-7 Disposition of Firearms is a 10-questions test. 
 

7. Tests for Modules 1-6 are timed to allow a user 40 minutes to complete the 
test. Module 7 test is 30 minutes. If a user does not complete the test within 
the time limit allowed, the test will automatically be submitted and graded. 
 

8. While taking the online test, users may use their certification manual and 
notes from class. Users may not use any other materials. Users CANNOT 
receive assistance from anyone while taking this test, except 
clarification from the TAC/ATAC on how to use Omnixx Trainer software. 

http://reports.oah.state.nc.us/ncac/title%2014b%20-%20public%20safety/chapter%2018%20-%20division%20of%20criminal%20information/subchapter%20a/14b%20ncac%2018a%20.0402.pdf
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9. Cheating or assisting in cheating is FRAUD!  If a user cheats or assists 
another user to cheat, the user’s DCIN certification may be revoked. 
Results of the investigation will be turned over to NC Department of Justice 
Training & Standards Division which may revoke other certifications as well 
(law enforcement officer, criminal justice instructor, telecommunicator, 
and/or correctional officer certifications). 
 

10. Any user that fails the online test may take the test up to three (3) times  
at any time convenient for the user and the TAC/ATAC even if it is within the 
24-hour period. The 24-hour wait-period NCAC rule has been suspended. 

a. If the user fails all three (3) attempts over the 15-consecutive-
calendar-day test period, the user must attend DCIN class again for 
better comprehension of the material. 

b. TACs/ATACs and users are accountable to the NC Administrative 
Rule (14B NCAC 18A.0402) even though Omnixx may not 
technically prohibit test-taking beyond three (3) attempts. 
 

11. When the test is submitted for grading, the user will immediately receive a 
Test Results page displaying the test score and all questions and answers 
from the test. This allows users the ability to review missed test questions. 
 

12. Users are required to confirm that they reviewed test results by clicking 
on the “I acknowledge reviewing my test results” at the bottom of 
the page. Their certification status will then be updated to reflect the new 
2-year certification. 

a. Acknowledgement step must be completed BEFORE the Test 
Results page can be printed. 

b. If Acknowledgement is NOT clicked, the user’s current test status will 
not be saved, and the user’s certification status will show expired. 
 

13. The Test Results page MUST BE printed, signed, and dated by both the 
TAC/ATAC and user, then placed in the appropriate training file maintained 
by the agency for the 2-year certification timeframe. 
 

14. Users must score AT LEAST 80% in order to obtain certification or 
recertification for each module test taken. Users who score 80% or higher 
are immediately able to transmit the appropriate certification transactions. 

http://reports.oah.state.nc.us/ncac/title%2014b%20-%20public%20safety/chapter%2018%20-%20division%20of%20criminal%20information/subchapter%20a/14b%20ncac%2018a%20.0402.pdf

	Module 6 Title:
	I. CONTENTS OF THE LAW
	A. Introduction
	1. NCGS § 50B requires “the sheriff of the county where a domestic violence order is entered shall provide for prompt entry of the order into the National Crime Information Center registry and shall provide for access of such orders to magistrates on ...
	2. Agencies nationwide can access these orders for enforcement purposes in compliance with federal full faith and credit laws.

	B. NC Domestic Violence Act
	1. The NC Domestic Violence Act defines domestic violence in NCGS § 50B.
	2. “Personal relationship” means a relationship where the parties involved are or have:
	a. Current or former spouses
	b. Persons of the opposite sex who live together or have lived together
	c. Parents and children, including others acting as parents to a minor child, or as grandparents and grandchildren – protective orders may not be taken against a child or grandchild under 16 years of age.
	d. A child in common
	e. Current or former household members
	f. Persons of the opposite sex who are in a dating relationship or have been in a dating relationship.
	1) A dating relationship is one where the parties are romantically involved over time and on a continuous basis during the course of the relationship.


	3. NC General Statute clarifies that domestic violence protective orders do not expire until 11:59 PM on the date of expiration unless otherwise specified in the order.


	II. TYPES OF PROTECTION ORDERS
	A. Ex Parte Domestic Violence Order of Protection — CV-304
	1. Usually issued by a District Court Judge, order is valid for the period of time specified, which can be up to 1 year. If no expiration is specified on the order, the agency should contact the issuing judge to determine the expiration date.
	2. If issued by a Magistrate, order shall expire at the end of the next day court is in session, at which time another Ex Parte may be issued by a District Court Judge.
	3. NCIC uses the term “Temporary Protection Order” when referring to Ex Parte orders.

	B. Domestic Violence Order of Protection — CV-306
	1. Issued by District Court Judge after a domestic violence court hearing.
	2. Valid for up to 1 year and may be renewed by the Court for a period not to exceed 2 years.
	3. NCIC uses the term “Protection Order” when referring to a domestic Violence Order of Protection.

	C. Military Protection Orders — DD-2873
	1. The entering miliary law enforcement agency should be contacted for enforcement action. These orders are entered to enhance officer safety and to allow communication between military and civilian law enforcement officers.
	2. No DCIN/NCIC hit confirmation required.

	D. Permanent Civil No-Contact Order Against Human Trafficker
	or Sex Offender — CV-543
	1. Judge prohibits contact with victim.
	2. The Brady Status Indicator must be ‘N.’
	3. Expiration Date Field should be set to ‘NONEXP.’ If the court determines that reasonable grounds for the victim to fear any future contact with the defendant no longer exists, the court may rescind the order.
	4. Entry is not required. Use the appropriate PCO codes when entering these into NCIC.

	E. Out-of-State Orders — CV-315
	1. NC honors out-of-state-issued domestic violence orders, whether or not the order has been registered in a NC court.
	2. If registered, the order must be entered promptly if not already entered into NCIC by the issuing state.
	3. The Clerk of Court should forward a “Request and Affidavit to Register and Registration of Out-of-State Domestic Violence Protective Order” to the Sheriff for entry into NCIC if necessary.


	III. COMPONENTS OF DOMESTIC VIOLENCE ORDERS
	A. Court File Information
	B. Findings
	C. Conclusions
	D. Order

	IV. IDENTIFYING INFORMATION SHEET
	A. Purpose — CV-312
	1. While not required, this form is usually completed by the plaintiff at the time of filing for an order.
	2. Includes physical descriptors and numerical identifiers on the defendant and plaintiff.

	B. Uses
	1. May be used to obtain more information on the defendant if needed. Pack the record using available sources of information such as DMV, AOC/eCourts, Criminal History, etc.
	2. Caution indicators should be used if appropriate when entering the order.


	V. COURT-ORDERED CHANGES TO DV ORDERS
	A. Modifications to Orders
	1. Changes and modifications may be made by the court at any time before expiration and must be updated in the NCIC record.
	2. AOC form CV-316 — Order Continuing Domestic Violence Hearing and Ex Parte Order is used when a judge continues an Ex Parte order.
	3. AOC form CV-314 (Side One) — Order Renewing Domestic Violence Protective Order” is used when a judge renews a domestic violence protection order.

	B. Return of Service
	1. When the Ex Parte order has been served, the record must be modified to reflect the service.
	a. SVC field – Service Information: 1=Served, 2=Not Served
	b. SVD field – Service Date: MMDDYYYY (mandatory if SVC is 1)
	c. Person served (whether defendant was served personally, or order was left with a responsible party at the residence) should be entered in the MISC field.

	2. This allows the record to be used more effectively in enforcement actions against the defendant for violations of the order.

	C. Dismissal of Order
	1. Unless the order has been dismissed by the court (which could be at any time) or has expired, it is considered still in effect.
	2. Court dismissals must be updated in the NCIC record by performing the CLEAR transaction (CPO/CTO).
	3. AOC form CV-314 (Side Two)—Setting Aside Domestic Violence Protective Order is used when a judge sets aside (dismisses) an order.


	VI. DV COURT ORDERS & ACCESS TO FIREARMS
	A. Order Suspends Concealed Handgun Permit
	1. Add suspension information using PCO/08 and the MIS field; and
	2. Contact the custodian Sheriff’s Office of the concealed handgun permit to inform the agency of the court order, so the CHP record will be updated as needed.

	B. Order Prohibits Possession or Purchase
	C. Extreme Risk Protection Orders — ERPO
	1. Allows anyone to petition the court to temporarily prohibit an individual from possessing a firearm (typically does not involve a protected person).
	2. If the criteria meets entry into NCIC Violent Persons File (VPF), then the agency may elect to enter accordingly so it is available to all law enforcement.
	3. North Carolina does not enter ERPOs.


	VII. ACCESS, USE, & DISSEMINATION OF POF INFORMATION
	A. Only operators certified in Module 6 can enter, modify, supplement, clear or cancel these records.
	B. Magistrates can request local agencies to perform these inquiries on their behalf.
	C. Release of NCIC POF information should be determined by the agency and their legal advisor.
	D. Information may be disseminated to officers over the radio as needed for officer safety and in response to domestic violence related incidents,
	E. When a law enforcement officer makes an arrest under this section without a warrant, and the arrested party contests that the out-of-state order or the order issued by a Tribal court remains in full force and effect, the party arrested shall be pro...

	VIII. RETENTION OF RECORDS
	A. Maintain all documentation in the case file.
	B. Records will have a status of one of the following:
	1. ACTIVE — an order issued by the court which is not yet expired or dismissed.
	2. EXPIRED — an order which has reached its expiration date.
	3. CLEARED — an order that has been dismissed by the court before it expired and subsequently cleared by the entering agency.
	4.

	C. Expired and cleared records will be accessible, via the Query Protection Order Transaction (QPO), for the remainder of the year plus 5 years.
	D. Records reaching the retention period will purge automatically by NCIC.

	IX. TRANSACTIONS
	A. Query  — QPO
	1. Transaction performed to search the NCIC POF.
	2. A QPO should always be performed prior to making an entry.
	3. If an Ex Parte order was entered and is still active, a modify transaction may be performed on the record (change MKE to EPO or EPOC) without having to re-enter the entire record.
	4. A QPO will result in a search of the NCIC POF records only and will not cause a cross search of any other file.

	B. Enter  — EPO/EPOC/ETO/ETOC
	1. Transaction performed to place a new record in the NCIC POF.
	2. Criteria for Entry
	a. A valid order is required for entry (may include free text orders if signed by a judge).
	b. If you question the validity of an order, you may wish to consult with your agency’s legal counsel.

	3. Always use the ORI of the holder of the record.
	4. Completeness and Accuracy
	a. Review the information on the order and any attached forms.
	b. Query DMV, AOC/eCourts, Criminal History, etc., to obtain additional information.
	c. Pack the record with all available information and images (plaintiff and defendant).
	d. Complete and document a second party check in the case file.

	5. Only 1 Protection Order Condition (PCO) can be added to the base record. To enter additional provisions, use a supplemental transaction.
	6. Each entry must contain either an OCA or Protection Order Number (PNO) which will be the court file number. If a court file number is not assigned, the entering agency must assign an OCA.
	7. The Brady Record Indicator (BRD) field is used to indicate whether the individual is prohibited under federal law from possessing, purchasing, or receiving a firearm.
	a. This field will accept the following 3 codes:
	1) Y – Yes
	2) N – No
	3) U – Unknown

	b. Only a protection order can be flagged with a Brady Indicator of Y or U.  Ex Parte and military protection orders do not meet Brady criteria and therefore are not flagged. Instead, an N must be entered in this field.
	c. Available on Omnixx Links in the NCIC Info category is the Worksheet to Determine Brady Status on NCIC Protection Orders.
	1) Use the worksheet to determine the Brady status.
	2) Other Brady guidance is provided in that same category.


	8. The protected person’s name (PPN), race (PPR), sex (PSX), and DOB (PPB) should be indicated in the entry. If PPN is used, PPB is required.
	9. The entering agency must maintain all documentation in their files until the order is no longer valid (until expired or dismissed).
	10. When entering a Military Protection Order, the first PCO entered must be [08] with the following caveat added to the MISC field:
	“THIS IS A MILITARY PROTECTIVE ORDER AND MAY NOT BE ENFORCEABLE BY NON-MILITARY AUTHORITIES. IF SUBJECT IS IN POSSIBLE VIOLATION OF THE ORDER, ADVISE THE ENTERING AGENCY (MILITARY LAW ENFORCEMENT).”

	C. Supplemental — ENPO
	1. Used to add supplemental information to an existing record.
	2. The ENPO transaction accepts only 9 new elements at a time. If more than 9 are to be added, multiple ENPO transactions must be completed.
	3. Guidelines when entering child(ren) as Protected Person(s):
	a. If Block 2 (as part of PCO 01) is checked on the Order section, the child(ren) should be entered as protected.
	b. If contradicting information is present, seek immediate clarification from the court.


	D. Modify — MPO/MTO
	1. Used to add/change/delete information in the base record.
	2. Use a modify transaction to change an active Ex Parte order to a protection order without having to re-key the entire entry. The following fields should be modified:
	a. Issue Date ― ISD
	b. Expiration Date ― EXP
	c. Brady Indicator (if applicable) ― BRD
	d. SVC & SVD ― Mark for Deletion in both fields
	e. Conditions of the Order (if applicable) ― PCO

	3. The POF response should always match the court issued order on file.
	4. Modify may also be used to change the expiration date in an active protection order due to a court-ordered change.
	a. If a court changes the expiration date, but the change does not occur until after the record expires, the record must be re-entered.
	b. An inactive record may not be modified.


	E. Clear — CPO/CTO
	1. Used to clear a record dismissed by the courts.
	2. When the agency receives the “Order Setting Aside Domestic Violence Protective Order,” the entry should be cleared.
	3. When performed successfully, the status of the record is changed from “active” to “cleared” and is retained in the file until purged.
	4. Expired records cannot be cleared.

	F. Cancel — XPO/XTO
	1. Transaction performed to delete a record.
	2. Cancel should be used if record was entered in error or expunged.
	3. Do not cancel a record when the court has dismissed it. Perform the  CLEAR transaction (CPO/CTO).
	4. Canceling an order will remove it from the NCIC active and archive files.
	5. Active, expired, and cleared records can be canceled.

	G. Cancel Supplement — XNPO
	1. Used to correct or cancel supplemental identifiers.
	2. Maximum of 9 identifiers may be canceled in 1 transaction.
	3. To change an identifier, the supplemental identifier must first be canceled and then re-entered correctly using the ENPO transaction.


	X. CROSS SEARCHES
	A. An automatic cross search of the Protection Order File will be generated when one of the following transactions are performed:
	1. NCIC Protection Order File Entry ― EPO/ETO
	2. NCIC Wanted Person File Query ― QW
	3. NCIC Criminal History File Query ― QH
	4. NC Concealed Handgun Permit File Entry ― ECG
	5. NC DMV Driver License Issuance File Query ― QDF
	6. NC DMV Vehicle Registration File Query ― QVR
	*Cross-searched only with query options LIC, VIN, or Customer ID.*


	XI. HIT CONFIRMATION PROCEDURES
	A. Agencies shall have access to their active POF records 24/7/365 for hit confirmation purposes.
	1. A response from the NCIC Protection Order File should not be considered probable cause to search or arrest unless the agency’s legal counsel advises otherwise.
	2. Prior to taking any action confirm the record. The officer may request copies of the order as supporting documentation for enforcement action.
	a. Copies of orders may be faxed, mailed, or delivered to the requesting agency.
	b. An officer may verify the provisions over the phone or radio, but follow-up documentation is strongly recommended and may be necessary for probable cause.

	3. Standard Hit Confirmation procedures should be followed (YQ/YR).
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