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Portions of this manual were copied with permission from the Omnixx Console
Sub-agency User Administrator Training Manual and Omnixx Trainer User Guide,
publications of the Datamaxx Professional Services section of Datamaxx Applied
Technologies, Inc. This manual is subject to their copyright and as such may not
be used for any outside purpose without their written permission.

Licensed users may make copies of this document for the sole purpose of
providing their employees with instructions on the operation of this software on a
licensed device connected to the DCI computer network. Any use outside of this
scope is unauthorized.

Copyright 2004 DATAMAXX Applied Technologies, Inc.
Printed in the United States of America

This publication is protected by copyright. All rights are reserved and no part of it
may be reproduced or transmitted by any means or in any form, (for any purpose
other than the purchaser’s personal use), without prior written consent from
Datamaxx Applied Technologies, Inc. Information in the manual is subject to
change without notice and does not represent a commitment on the part of
Datamaxx Applied Technologies, Inc.

The software and/or databases may be used or copied only in accordance with the
terms of the license agreement. The purchaser may make one copy of the software
for back-up purposes.

All brands mentioned in this book are acknowledged as trademarks of their
respective holders.
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Introduction to Omnixx™
Console

Welcome to Omnixx™ Console, the administrative module of the Omnixx™ suite
of products from Datamaxx Applied Technologies, Inc. Omnixx Console is an
HTML based application that is designed to manage and administer Omnixx™
Force and Omnixx™ Trainer clients. Omnixx Console has been integrated along
with Omnixx Force and Omnixx Trainer into one browser application that allows
for easy access to all three of these applications through the Omnixx™ Desktop.

Omnio Desktop — O x
File Applications Help

@ Datamaxx

APPLIED TECHNOLOGIES

Figure 1-1 — The Omnixx Desktop

Through the Sub-agency User Administrator (TAC) authorization in the Omnixx
Console, it is possible to perform the following functions, which are described
in detail in Chapters 2 and 3:

Add New User

Select User

Modify User

Enroll User in Classes
Withdraw User Enroliment

000D Oo
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| Terms to Know Before Getting Started I

Before using the Omnixx Console, there are some terms that you will want to
become familiar with. Understanding these terms will aid you in the use of this
manual, as well as provide you with valuable background information that will
help make your use of the Omnixx Console as efficient as possible.

a

Omnixx™ - Stores all of the application programs and data needed by
Omnixx Force, Omnixx Trainer, and Omnixx Console.

Omnixx™ Console - Provides the end-user functionality needed to
maintain the application repository. It allows authorized users to update
the repository’s database. It is a browser-based application that allows
agency administrators to maintain database records for users assigned to
their own agencies.

Omnixx™ Force - Browser-based desktop application that allows users
to send and receive text-based messages over dedicated law enforcement
networks.

Omnixx™ Trainer — A browser-based extension of Omnixx that provides
on-line class enrollment and certification testing.

Agency - With regard to this document, “agency” refers to the NC State
Bureau of Investigation, Criminal Information and Identification Section
(CIIS), which is the NCIC and NLETS Control Systems Agency (CSA).

Sub-agency - With regard to this document, “sub-agency” refers to an
authorized law enforcement or criminal justice agency within North
Carolina that is connected to the DCI Network (DCIN).

Terminal Agency Coordinator (TAC) - An individual, appointed by the
agency head of a criminal justice agency with DCIN access, to act as the
liaison between DCIN and the criminal justice agency. With regard to this
document, this term also includes Assistant Terminal Agency
Coordinators.
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Logging In To Omnixx Desktop

You are now ready to login to the Omnixx Desktop. If this is the first time that
this computer has logged into Omnixx, your login screen should look like the
screen in Figure 1-2.

Password: I

Validation

Omnixx Path: [C}

User ID: [jdoe1234

Agency: |nl:dciUElUEl f/

Code: }yuurTID

New
Password: Click here to hide details

Confirm: I

@ Datamaxx

APPLIED TECHNOLOGIES

Click here to install the Java Runtime

Figure 1-2 - The Initial Omnixx Login Screen

On the Omnixx Login screen, you will be prompted to enter the following
information. All of the information will be retained by the system, except the
Password, so it will not have to be entered every time you login to the Omnixx
Desktop.

a

User ID - Enter your User ID. This field is not case sensitive.

Password - Enter your 8 — 12 character password. This field is not case
sensitive.

Agency - Enter NCDCIOO0O0O if not already entered. This field is not case
sensitive.

Validation Code - Enter the TID of the terminal you are using. If you
are logging in from a computer that is not a DCI terminal, leave this field
blank to avoid security login errors. This field only appears when
establishing access to the Omnixx software. Make sure you are using the
correct TID for your agency.

Omnixx Path - Enter the letter of the drive in which you would like to
install the Omnixx directory. This field only appears when establishing
access to the Omnixx software. This should be C:\
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o New Password - Enter a new 8 - 12 character password if you wish to
change your current password. This field is not case sensitive.

o Confirm - Re-enter your new 8 - 12 character password. This field is not
case sensitive.

If someone has successfully logged into Omnixx on this computer previously,
the login screen may look slightly different as indicated in Figure 1-3 below.

Omnixx Logon — O X

User ID: SROGERS0001

Password: sssssssesl

New Password: Click here for more details

Confirm:

5 Datamaxx

APPLIED TECHNOLOGIES

Figure 1-3 - The Omnixx Log In Screen (Hidden Attributes)

After all the information is entered correctly, click on the “Log In" to begin the
login process. Upon successful login from the Omnixx Log In screen, the
operator’s current certification status record will be displayed, indicating the
modules and authorizations the operator is allowed to use.

Omnixx Desktop - Certification Status X
Current Certification Status

User Name: STEVE ROGERS

Agency: Hickory Police Department

Class Schedule

Certification Status Expiration Date
General Inquiries ACTIVE 8/3/2021
TAC Meeting ACTIVE 3/29/2034
Omnixx Console Default Certification ACTIVE Non-expiring
Omnixx Force Browser Default Certification ACTIVE Non-expiring
Omnixx Trainer Default Certification ACTIVE Non-expiring
Subagency user administrator ACTIVE Non-expiring
Terminal Agency Coordinator ACTIVE Non-expiring
Close Print

Figure 1-4 - Current Certification Status
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Click "Close” to close the Current Certification Status window. The Omnixx
Desktop will now be loaded:

Omniec Desktop o5 O *
File Applications Help

5 Datamaxx

APPLIED TECHNOLOGIES

Figure 1-5 - The Omnixx Desktop

Once you are logged into the Omnixx Desktop, you will be able to access all of
the Omnixx applications you are authorized to use, without having to login to
each program individually.

Locate the following Omnixx Console Icon and click it to access the
application:

Figure 1-6 — Omnixx Console Icon
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| Elements of the Console Interface I

Leading Law Enforcement Technology

Figure 1-7 - The Omnixx Console Interface

A. Main Menu Area - The Main Menu Area is located on the left-hand side
of the Omnixx Console Interface. It contains a tree Menu of all available
Menu items. The Menu will only contain items that the currently logged on
administrator is certified to perform. The functions highlighted in blue are
the only ones you will be able to access.

B. Summary Area - The Summary Area, which is located across the top of
the interface, is divided into two parts. The left-hand side always displays
the agency, sub-agency, user, and device currently selected. The right-hand
side varies depending on what function has been selected.

C. Prompt Area - The Prompt Area, which is located below the Summary
Area, displays instructions to the administrator that are related to the
currently selected function.

D. Functionality Area - The Functionality Area, which comprises the
majority of the interface, displays the currently selected function.
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Omnixx Console User
Functions

The functions described in this chapter are used to enter and manage user
accounts. The Omnixx database controls access to all Omnixx applications
(Omnixx Force, Omnixx Trainer and Omnixx Console) by several security
descriptors, one of which is user accounts. When operating in Omnixx
Console you must have your Caps Locks on. Failing to do so can cause
problems/errors to occur.

The functions described in this chapter include the following: Select User, Add
New User, Modify User, and Reports. To access any of these device
functions, select the options highlighted in blue under Users in the Main Menu
of the Omnixx Console interface.

Main Menu
P select Subject
) Agencies
) Subagencies
P Devices

Users
Heading

—P w Users
Select User
Add New User
Modify User

w Reports
User Summary
User Certification Status
User Test History
~w Certifications
w Reports
User Certification Status
Applications
P Host Switches
P Interfaces
) Trainer

Figure 2-1 - Omnixx Console Interface

As a TAC, you will only be authorized to perform limited functions in the
Console application. Although all Console Menu subjects are listed, you will
only be able to access the Users’ subsections highlighted in blue.

The menus are expanded to show only the allowable options in blue. The
Select User function will only allow you to select a user from your agency’s
user list. In order to modify or make changes to a User’s account, you must
use the Modify User function.

10
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| Add New User I

The Add New User function is utilized to add a new User to the selected sub-
agency list in the Omnixx database.

If the User was previously DCIN certified in NC, contact your District
Training Specialist to have the User moved to your agency instead of
creating a new User account. This will ensure all previous certifications
are carried over to the current agency.

NOTE: Before adding a new user, the TAC must have the user’s
name, 4 digit number assigned by the agency (not part of
the SOC), desired password. The challenge question and
challenge answer is optional.

To Add a User:

o Click the Add New User option that appears under Users (demonstrated
in Figure 2-2 — Omnixx Console Main Menu - Add New User)

Reports
Users

Select User
‘ Audd New Uses
Modify User
Figure 2-2 - Omnixx Console Main Menu - Add New User

o The following Add User dialog box will appear:

11



Omnixx Console and Trainer Manual

Agency: NCDCIDo00
Subagency: NCO180200-Hickory Police Department
User: DOUCK1234 - (DAPHNE DUCK)
Device:
shasyiD
| DDUCK 1234 |
Flmm SR/ LU0
| DAPHNE pmdunummmnvm
Last N [0ain42010

[DUCK | r-wu-mwﬂm]mmm

Date of Approval (MWDDIYYYY)
|

Date of Next Review (MMIDDIYYYY)

i-Commissioned LEO v/

| Unlock | Mexl

Figure 2-3 - Add New User Dialog Box

o Enter the following information into the fields and make sure your CAPS
LOCK is on:

©)

User ID - The User ID for this user. The User ID must follow the
standard DCIN format (first letter of first name, last name up to 15
characters, and four numeric digits assigned by the agency, not a
part of the SOC). Steve Rogers (Employee Number 350001) may
be entered as SROGERS0001. Omnixx will not allow two users to
have the same User ID.

First Name - User’s complete first name. Do not use initials.
Last Name - User’s complete last name.

Status - Defines whether this user will be considered Active or
Disabled. When entering a new user, be sure to choose “Active” as
the user status.

Miscellaneous - You may enter any desired text information
regarding the user into this area. Information entered in this field
is not available for viewing by anyone except those with TAC/ATAC
authorization or higher.

DO NOT ENTER SOCIAL SECURITY NUMBER - Other descriptive
data may be entered in other fields.

Type - Defaults to 1-Commissioned LEO, but may be changed.
This field is not applicable in NC and is optional.

12
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o Date of Entry and Date of Last Update - These fields are
automatically populated upon any new entries or changes to the
current user. Do not enter any information in these fields.

o Click the Next button to continue.

o If the User ID that you entered has already been entered into the
Omnixx database, the following error message will be displayed:

Message from webpage X

Identifier DDUCK1234 already exists in Omnixx database.
! Please re-enter the Identifier

Figure 2-4 — Warning User ID Already Exists

o If you received the above error, click the OK button. You should contact
your District Training Specialist.

Note: If the User was never DCIN certified and not in the Omnixx
database, but you still received the warning above, you should
then try using another name combination. Enter the user’s middle
initial, or a combination of both first and middle initial instead of
the user’s first name initial when calculating the Operator ID; or
try using a different 4-digit number.

o If the User ID that you entered has not been entered into the Omnixx
database, you will receive the acknowledgement that the user has been
added with a default password equal to his/her User ID:

Agency: NCDCI0000
Subagency: NC0180200--Hickory Police Department
User: DDUCK4321 - (DAPHNE DUCK)

Device:

User DDUCK4321 added to the Omnixx database
Default password set to DDUCK4321.

Figure 2-5 - User Successfully Added Confirmation

13
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o Click OK to continue. The User Password screen for the selected user is
displayed. Remember to use ALL CAPS! Omnixx Console is case
sensitive.

New Password

Re-enter New Password

Expiration Date (MM/DD/YYYY)

12/03/2019
D Force Password Change
Secret Question
What color is my cat?
Secret Response
white and black]
Security Token Serial Number
Re-enter Security Token Serial Number
Token Value to Test
‘ Help | ‘ Log Off | | Next |

Figure 2-6 — Add New User — User Password Dialogue

o You will need to enter the following information in ALL CAPS into the
fields:

o New Password - Defines the password associated with the new
user account. The password must be 8 - 12 characters to include at
least one letter, one number, and one special character.

NOTE: Passwords cannot be the same as a user ID in any case
Special characters that are allowed include the following:
, 2>, '@ #$~N*x=[]\~"7

o DO NOT use a period (.), forward slash (/), less than (<),
underscore (_), dash (-), quote (), ampersand (&), Plus (+),
percentage (%), or curly brackets ({ or }) as a special character.

o Re-Enter New Password - Verifies the password associated with
the new user account.

NOTE: If the data entered New Password and Re-Enter New
Password fields do not match, the administrator will be
prompted with the following error:

14
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L] } Password does mot match
L4
Ok

Figure 2-7 - Password Error Warning

[}

Expiration Date - Defines an expiration date for this user’s
password. This field defaults to 90 days from today’s date. DO NOT
UNCHECK THIS BOX!

Force Password Change - Should be unchecked to eliminate
problems for the new user.

Challenge Question - Allows the user to enter a question that can
be used in the event that his/her password needs to be reset. The
Challenge Question can be asked by a TAC or other authorized
person (Customer Support Center or SBI staff) to validate the user’s
identity. This is an optional field, but may be beneficial to agencies
with a large user population.

Challenge Response - Allows the user to enter the answer to the
Challenge Question in the event that his/her password needs to be
reset. The Challenge Response will be provided to the TAC to
validate the user’s identity.

o Click the Next button to continue. The User Demographics screen for
the selected user is displayed:

Agency: NCDCIDOOD
Subagency: NCO1BO200—-Hickory Police Departrment
User: DDUCKA321 - (DAPHNE DUCK)
Device:

First Name Fax

|DAPHNE | | |
| |

Last Name Mobile Phone

[DucK | | |

Title Other Phone

| | ! |

Office Phone Email

| | i |

| | | J

Alt

| | I |

City Al City

| | { |

PO Box Alt PO Box [

[ | i |

State At State

[ V] _

]
| Halp | | Mext

Figure 2-8 - Add New User - User Demographics

15
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o Enter the appropriate optional information and click the Next button to
continue.

o The Application and Action Screen is displayed.

Configuration parameters
Done

Applications
ID Name Authorized
m ®) oFg Omnixx Force Browser No
() oT  Omnixx Trainer No

[ vee [ e ﬁm
Figure 2-9 - Add New User - Application and Action Screen

o When entering a new user you must authorize the status for Omnixx
Force and Omnixx Trainer to “Active” by completing the following steps:

o Step 1: Select "Authorize Application” in the Action Box.
(demonstrated in Figure 2-9 Add New User — Application and Action
screen)

o Step 2: Click the button next to OFB box. (Omnixx Force Browser)

o Step 3: Click the Next button.

16



Omnixx Console and Trainer Manual

Figure 2-10 - Status Dropdown — Select ACTIVE

o Step 4: When assigning an authorization for OFB and OT to a new user,
you must choose “Active” as the user status.

o Step 5: Click the Next button.

o Repeat Steps 2, 3 & 4 for OT (Omnixx Trainer) and click Next. When
assigning an authorization to a new user, be sure to choose “Active” as
the user status.

Figure 2-11 - Add New User — Application and Action Screen

o Step 6: After assigning OFB and OT authorizations click Done in the
Action Box.

o Step 7: Click the Next button.

17
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o Step 8: Click the OK button. This saves the information added and
authorizations selected for the new user.

m Step 8
Figure 2-12 - Add New User — Complete

| Select User I

The Select User function allows a TAC to select an existing user from the
Omnixx database for their sub-agency. After a user has been selected, their

User ID and name will appear in the top Summary area of Omnixx Console as
seen in Figure 2-15 on the following page.

To Select a User:

o Click on the Select User option.

Figure 2-13 - Omnixx Console Main Menu - Users Menu

o A list of all the users belonging to the selected sub-agency that have

previously been added to the Omnixx database is displayed in the
Functionality Area.

18
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DFREEMANS390 - FREEMAN, DAVID A
DFRYEG800 - FRYE, DERICK

DHATLEY5099 - HATLEY, DAWN

DMOORE3000 - MOORE, DAVID

DNASH1200 - NASH, DANIEL

DNOWATKAS750 - NOWATKA, DUSTIN S

DORDERS8200 - ORDERS, DANIEL

DROCKETT4397 - ROCKETT, DAVID

DSIGMONS200 - SIGMON, DAYTON

DWARDS000 - WARD, DILLON

EGROSS1720 - Gross, Erin

EHEATHO0897 - HEATH, ERICKA O

FTEST1234 - TEST, FRIDAY v
GBLACKWOOD1308 - BLACKWOOD, GARY S

Help OK
Figure 2-14 - Users - Available Users List

o Highlight the appropriate User by clicking on it. Click the OK button to
proceed.

o The identifier of the selected User now appears in the User field in the
Summary Area of the interface. To modify this user, you will need to
select Modify User - see next section for instructions.

Figure 2-15 - Omnixx Console Summary Area

19



Omnixx Console and Trainer Manual

| Modify User I

The Modify User function allows the TAC to make changes to information
that has already been added to the Omnixx database for a particular user,
such as an incorrect name or to reset a password. It is important to note
that Omnixx does not currently allow changing a User ID once it has
been assigned.

NOTE: Only a DCIN Training Specialist can move a user to another

agency. If a user leaves your agency, you must “"Disable”

the operator and notify (email) your DCIN Training
Specialist within 24 hours.

To Modify a User:

o Select the Modify User option that appears in the Users drop-down
menu.

Reports
Users
Select User

Add New User
q Modify User
igure 2-16- Omnixx Console Main Menu - Users Functions

| Select a user from the list and click OK.

Identifier Filter (Click on a letter below to filter the list)

A BCDETFGH I J KLMNZOF

DDUCK4321 - DUCK, DAPHNE .
DFREEMANS390 - FREEMAN, DAVID A
DFRYEG800 - FRYE, DERICK

DHATLEY5099 - HATLEY, DAWN
DMOORE3000 - MOORE, DAVID

DNASH1200 - NASH, DANIEL
DNOWATKAS750 - NOWATKA, DUSTIN S
DORDERS8200 - ORDERS, DANIEL
DROCKETT4397 - ROCKETT, DAVID
DSIGMONS200 - SIGMON, DAYTON
DWARDS000 - WARD, DILLON

EGROSS81720 - Gross, Erin

EHEATHO0897 - HEATH, ERICKA O
FTEST1234 - TEST, FRIDAY 2ot
GBLACKWOOD1308 - BLACKWOOD, GARY S

Help ‘ l Next

Figure 2-17- Modify Selected User

20
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o A list of all available users for the TAC’s sub-agency will appear in the
Functionality Area of the interface, even if you have already selected this
user as in previous section (Select User). You must now select the user to
be modified by highlighting the user name and clicking the Next button.

| Modify the user's identifying information and click NEXT

i~

Date of Entry (MM/DD/YYYY)

Date of Last Update (MM/DD/YYYY)

Date of Last Fingerprint (MM/DD/YYYY)

Social Security Number

3‘:' Date of Approval (MM/DD/YYYY)
Date of Birth (MM/DD/YYYY)

Date of Next Review (MM/DD/YYYY)

08/04/2020

Type
PID | 1-Commissicned LEO hd |

(7]

@

B
<

Miscellaneous

|

e ————

Help Log Off Unlock M

Figure 2-18 - User Identification Screen

The User ID is displayed in gray text because it cannot be changed.

o Make the desired changes (if any) to the current information.

o The Social Security Number field should be left blank.

o If disabling an operator (i.e. no longer an employee at your agency),
change STATUS to Disabled by clicking the drop-down menu for Status
and selecting Disabled.

o Click the Next button to proceed to the next step. The User Password

screen for the user is then displayed and is populated with any previously
entered information, except for the password.

21
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| Enter the user's password information and click NEXT

New Password

LA LAl L Ll

Re-enter New Password

|.....'...l }
Expiration Date (MM/DD/YYYY)

[12/032019 |

"] Force Password Change
Secret Question

What color is my cat?

Secret Response

white and black

Security Token Serial Number

Re-enter Security Token Serial Number

Token Value to Test

Help ‘ ‘ Log Off ‘ ‘ Next ‘

Figure 2-19 - User Password Screen

Q

To change the user’s password, enter a hew password in the New
Password field and Re-enter New Password field. Remember, the
CAPS LOCK must be on.

New Password - Defines the password associated with the new user
account. The password must be 8 - 12 characters to include at least one
letter, one number, and one special character. THIS FIELD IS CASE
SENSITIVE, CAPS LOCK must be used.

NOTE: Passwords cannot be the same as a user ID in any case. Special
characters that are allowed include the following:
,y 2> rte#E s A () =11\~

DO NOT use a period (.), forward slash (/) less than (<), underscore (),
dash (-), quote (*), ampersand (&), Plus (+), percentage (%) or curly
brackets ({ or }) as a special character.

Re-Enter New Password - Verifies the password associated with the new
user account. This field is case sensitive, CAPS LOCK must be used.

DO NOT UNCHECK THE EXPIRATION FIELD. This field will default to 90
days from the date the password is changed. State and Federal policy and
regulations require passwords to be changed every 90 days.

Security Token fields are not applicable for DCIN in NC.

22
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o Click the Next button to proceed. The user's Demographics information
(point of contact) screen is then displayed and populated with any
previously entered information.

DAPHNE
DUCK

.

Figure 2-20 - User’s Contact Information Screen (demographics)

o Make the desired changes (if any) to the current information, and click
the Next button to proceed.

Authorize application
Cancel authorization
i ation parametes

Q010
Done

Figure 2-21 - User’s Application and Action Screen

a Click Done in the Action Box and then click the Next button.

23
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o You should not disable the OFB or OT. The Status on the first page
should be Disabled if the user is no longer employed.

Figure 2-22 - Confirmation of Change

o Click OK to finalize changes and return to the Omnixx Main Menu.

24
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| User Reports I

The User Reports function is utilized to display various customizable reports
on users in the Omnixx database. A TAC can only print reports on the users in
the TAC’s sub-agency. These reports include:

o User Summary
o User Certification Status
o User Test History

As a TAC, the most commonly used report will probably be the User
Certification Status Summary report.

To Build a User Certification Status Summary Report:

Main Menu
P Select Subject
’ Agencies
b Subagencies
’ Devices
w Users
Select User
Add New User
Modify User

EEE)  Repors

User Summary
User Certification Status
User Test History

} Certifications
Applications
P Host Switches
P Interfaces

’ Trainer

Figure 2-23 - Users Reports Option

o The User Certification Status is located in 3 separate areas, but will provide
the same information regardless of which one you select.

o Click on the User Certification Status under the Reports menu. The
following dialog box will appear:

25
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Agency: NCDCI0000
Subagency: NC0180200--Hickory Police Department
User: DDUCK4321 - (DAPHNE DUCK)
Device:
User Certi
Select report criteria and click 'Show Report'
Report Title
|Jser Certification Status Report
Field Filter Order
user D L
First Name L
Last Name I
v iy v ¥
Certification ID [ALL v|
Expiration Date n v|

Help ‘ Show Report Done

Figure 2-24 - User Certification Status Summary Report

o Select which fields you want to see on the report by clicking in the Field
column check boxes. Fields which are checked will appear in the report.

o The Filter column allows the report to be customized as needed. Your
agency ORI is selected in the Sub-agency field and cannot be changed.

o The Order field sets the sorting order. To see a report sorted by users’ last
name, set the Order field of the Last Name to 1 and choose the Order
priority for the remaining fields.

o If Expiration Date is set for ALL, the report will list all users and their
certification status.

o You may use the Expiration Date field to display only records expiring
within a specific period of time (30 days, 60 days, 90 days, 6 months,
etc.).

o Click Show Report to generate the report you selected. The report will be
displayed in a new window of your Web browser.

o With the example Summary Report from figure 2-25, the following report
would be generated:

26
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User Certification Status Report

USERID FIRSTNAME LASTNAME SUBAGENCY CERTIFICATIONID EXPIRATION DATE
BSWAN2244 BELLA SWAN NC0180200 oc Non-expire
NSAIN1900 NICOLE SAIN NC0180200 oc Non-expire
SDAVIS2844 SHELLEY DAVIS NC0180200 oc Non-expire
SROGERS0001 STEVE ROGERS NC0180200 ocC Non-expire

Total records: 4

Selected Fields | Selected Filters

User ID ALL
First Name ALL
Last Name ALL
Subagency NC0180200

Certification 1D oc
Expiration Date ALL

Close
Figure 2-25 - User Certification Status Summary Report Example

o Close this Web browser window to go back to the Report page.

o Click Done to close the Report page and return to the Omnixx Main Menu.

27
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Student Enroliments &
Withdrawals

This portion of the Omnixx manual provides instructions on enrolling and
withdrawing students from DCIN classes. This process begins after a new
user has been added to your agency’s list of users as instructed in Chapter 2
of this manual. If the user already exists in the database, but not in your User
List, contact your District Training Specialist to have the user moved to your
agency. Each Module is a separate class; therefore, multiple enrollments may
be necessary.

There are two options for Students Enrollments/Withdrawals. Option 1 is
through Omnixx Trainer and Option 2 is through Omnixx Console. Both
options will be discussed below.

NOTE: Before beginning the enrollment process the user must be on your

agency list and their status for Omnixx Force and Omnixx Trainer must be
Active.

28



Omnixx Console and Trainer Manual

Class Schedules &

Student Enrollments - Trainer

To enroll a student through Omnixx Trainer, you will need to log out
of Omnixx and log back in as the new user. The steps below will guide
you through the process when signed in as the new user. This
enrollment process should only be used for newly created users.

Option 1 - Open Omnixx Trainer:
To access the DCIN Class Schedules

When logged in as the new user: From Omnixx Desktop click on the
Trainer Icon.

Omnixx Desktop = O 2
File Applications Help

>) Datamaxx 1‘
.

Figure 3-1 - Omnixx Desktop
o When Trainer opens, you can use the Menu options to view classes that
are available, enroll the student, and print class descriptions. After
successfully passing the online test the student will be able to print a
transcript of classes completed.

o Click Classes.
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User Name: DAPHI

Agency:

d classroom training activities.

Certifications Class Schedule

Certification

Status Expiration Date

Omnixx Force Browser Def

It Certfication ACTIVE

Omnicx Trainer Default Certification ACTIVE Non-expiring

" Leading Law Enforcement Technology

. ——

Figure 3-2 — Omnixx Trainer

o When you click ‘Classes’ you will have one menu option, ‘Search for
Classes’. This will allow the ability to search for classes that are
available by the below search options. If you leave all of the options at
the default you will see all classes offered for the entire state.

@)

Class ID - allows you to query a specific Module Number that is
being offered. Example — Module 1.

Class Name - allows you to query by the Module Name being
offered. Example — General Inquiries.

Classes Held in District(s) - Allows you to access only classes

offered in a specific training district.

Start Date Within Next - Allows you to view classes being
offered in a specified time frame from 1 month to 12 months.

Instructor - Allows you to view classes offered by a specific
instructor.

Classroom Location - Allows you view classes in a specific
location.

Enrollment Status - Allows you to search “All”, “Classes
Available” or “Currently Enrolled Classes”. “"Currently Enrolled
Classes” will display all of the classes your new student is
currently enrolled.
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- [ |

Or bo proceed otherwiss, choose 2

Search for Classes:

Class 1D: Al -
Class Name: Geneval Inguries Y%
Classes Held In District(s} i) -
Start Date Within Next Al w Month(s)
Instructar: A w
Cortification Associated With Class: Al -
Classroom Location: A s
Enroliment Status: Al ~

Figure 3-3 — Omnixx Trainer — Search for Class

o After making your selections, to display all Md. 1 - General Inquiries
classes, click on the Search button in the bottom right corner. You will
receive a completed list of DCIN Certification Classes being offered
based on your input. If no classes are listed adjust your search criteria.

Search Result =
Name District Date(s] Time Status Location
Gensral Inguiries 7 9/16/19 S:004AM-4:00PM FULL Hickory Police Department
1 1 4 9/16/19 F:D0AM-2:00PM FULL Holly Springs Police Department
General Inguines & 9/18/19 S:00AM-4;00PM OPEN Lincoln County EMS Tranng Facility
5 g 5 5 @/19/19 $:00AM-3:30PM FULL Public Satety Trainng Faclity
Inguiniss 2 S/24/19 S:00AM-4:00PM OPEN Martin Community College
1 9/24/19 :00AM-4:00PM FULL Craven County Sheriff's Office
Inguiries 4 10/2/19 S:00AM-4;00PM FULL Apex PD
5 1 10/2/19 :004M-4:00PM OPEN Craven © ariff's Off
8 10/7/19 S:00AM-4:00PM OPEN NCIA-WE 5
7 10/8/19 F:00AM-3:00PM OPEN Hickory P et
6 10/8/19 S:004M-2:00PM OPEN Gastonia Community Room
1 10/15/19 F:00AM-4:00PM OPEN Tacksonville New Police Dept
8 10/23/19 S:00AM-2:00PM OPEN Lincoln County EMS Training Faciity
2 10/29/19 F:004M-3:00PM OPEN Martin Communi ty Collage
i 11/4/19 S:004M-4:00PM FULL Cary PD
1 11/6/19 S:DOAM-3:00PM OPEN MOREHEAD CITY PD TRAINING ROOM ~ +
:
4 Back Print

Figure 3-4 - Available Classes

o This screen allows you to determine what DCIN classes are available.

o This screen also allows for the 'TAC signed on as the new user’ to
select a class for the new user to be enrolled into. The TAC will find it
necessary to enroll the student into each module, as each module is a
different class. When a class becomes full the status will change to ‘Full’
and no additional students can be enrolled into it.
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o Click the Module Name for the class (/isted in blue as seen is Figure 3-
4) to see the detailed description of the class and also enroll your
student if you are signed in as the new user.

NOTE: If you are checking Omnixx Trainer through your own
login, do not click on Enroll as this will enroll you into the

class.
B Omnicx Trainer B (u]
|File Courses Tests Classes Reports Options Links Help i

To enroll in this class please dick the "Enroll” button below,
Or to retum to the “Search Results” screen please chick the "Back” button,
Or to proceed otherwise, choose 3 menu tem above.

Class Details:
Name: General Inquines
ID: 2019-07-10081M
District:
Date(s): 10/8/19
Time: S:00AM-4:00PM
Credits: 6
Instructor: JEANNIE MCBRIDE
Location: Hickory Police Department
347 2nd Avenue SW Training Room
Hickory NC
Classroom Desc:
ADA: Yes
Number Of Students 25
Enrolled Already:
Open Seats: 15
Description: Intended audience: This module is the minimum certification level required for accessing any
DCIN device, including mobile devices (MDTs), wireless devices, and in-house devices using w
< >
4 Back Ervol _
ﬁ Datamaxx — Leading Law Enforcement Technology

Figure 3-5 - Detailed Class Description

o This description will display the following information:
o Class Name
Class ID Number
District the class is being held
Dates of this class
Beginning and Ending time of the class
Credit Hours
Instructor’'s Name
Location including the street address
Classroom Description may include driving directions
Whether or not the classroom is handicapped accessible
Number of students already enrolled
Number of available seats
Description of the class including the intended audience
Pre-requisites
Miscellaneous information

O OO0 O 0O O O OO0 0O O O o0 OO0

o If you decide to enroll the new user into this class utilizing this method,
click Enroll in the bottom right corner of the screen. You will receive an
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acknowledgement verifying your new user’s enrollment. Keep in mind
you must be logged in as the new user.

-
1 J You have been enrolled in the class.

Figure 3-6 - Class Enrollment Acknowledgement
o Click OK to end this process.

o After enrolling in all appropriate classes, you can then print a detailed
description of each class for the student.

= Omnixx Trainer

HIEN Courses  Tests Classes

Home Page . perfect sco
Exit e logged arn
|‘r‘|:|u MUST print this page an

I
Figure 3-7 - File Menu Options

o Select File then Home Page from the Menu Bar.

| B o Frainer o w b
File Courses Tests Classes Reports Options Uinks Help
| To get started, please dick any menu item above,

| Or click any certification course link from the CERTIFICATIONS tab balow,
;Or chck the CLASS SCHEDULE tab to wew and manage your scheduled glassroom traming activities.

User Name: DAPHNE DUCK

Agency: Hickory Police Department

Certifications  Class Schedule

Certification Status Expiration Date

Omnoce Force Browser Default Certification ACTIVE Non-axpinng

Omnoce Tramer Default Certsfication ACTIVE Non-expnng

Prnt

R Datamao: Loading Law Enforcemant Technology

Figure 3-8 — Omnixx Trainer Home Page

o Select the Class Schedule Tab.
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o Select the Class Name. This pulls up a screen that will allow you to print
class details to provide to the student.

Ormnie: Trainer

File Courses Tests Classes Reports Options Links Help

™ F= = =
]'You are scheduled to attend the dasses listed below.
‘To view details of one of the classes, ciick its "Class Name” link,
| Or to proceed otherwise, choose a menu item above.

H

User Name: DAPHNE DUCK

Agency: Hickory Police Department

Certifications
Name District Date(s) Time Location
Enrolled Classes

No Waiting Classes

1 Law Enforcement Technology

Figure 3-9 — Omnixx riner Class chedule Tab

a Oimnioc: Trainer

— O *
File Courses Tests Classes Reports Options Links Help
You are scheduled to attend the dlass displayed below.
To be removed from this class please dlick the "Withdraw™ button,
Or to return to the "Class Enrollment Summary” screen please chick the "Back” button,
-
Class Detaiis:
Name: General Inguines
ID: 2019-07-10081M
District: 7
Date(s): 10/8/19
Time: 9:004M-4:00PM
Credits: &
Instructor: JEANNIE MCBRIDE
Location: Hickory Police Department
347 2nd Avenue SW Training Room
Hickory NC
Classroom Desc:
ADA: Yes
Number OF Students 26
Enrolled Already:
Open Seats: 14
Description: Intended audience: This module is the mimimum certification level required for accessing any
DCIN device, including mobile devices (MDTs), wireless devices, and in-house devices using
Omnicx software. This instruction provides an overview of the information available through
SBI DCIN computer system, how the information is accessed, and the rules and regulations
e
< —
e M Withdraw 4 Back Frnt

Y Dutamaxx Leading L aw Enforcement Technology

Figure 3-10 - Class Details Page
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Student Withdrawal - Trainer

Due to high demand for DCIN Certification Classes, as soon as it becomes
known a student will not able to attend a class they have been enrolled into, it
will become necessary to withdraw that student from the class. This will open
a seat for another student to attend.

The TAC will sign into Omnixx Trainer utilizing the User ID and

Password of the new student you want to withdraw from class and
select the Class Schedule Tab. (See Figures 3-8 to 3-10 above)

a Click on the Class Name for the class to be withdrawn from.
o Click Withdraw on bottom right of the page.

o Click ‘Yes’ on the Withdraw Confirmation (Figure 3-12 below)

Omnixx Trainer = O X

File Courses Tests Classes Reports Options Links Help

You are scheduled to attend the class displayed below.
To be removed from this class please click the "Withdraw™ button,
Or to return to the "Class Enrollment Summary” screen please dlick the "Back™ button.

Class Details:

Name: General Inquiries

ID: 2019-07-1008IM

District: 7

Date(s): 10/8/19

Time: 9:00AM-4:00PM

Credits: 6

Instructor: JEANNIE MCBRIDE

Location: Hickory Police Department
347 2nd Avenue SW Training Room
Hickory NC

Classroom Desc:

ADA: Yes

Number Of Students 26

Enrolled Already:

Open Seats: 14

Description: Intended audience: This module is the minimum certification level requirgiiifor accessing any
DCIN device, including mobile devices (MDTs), wireless devices, and in-h@le devices using
Omnixx software. This instruction provides an overview of the informatiojevailable through the
SBI DCIN computer system, how the information is accessed, and the rulf and regulations
ranardina e inn anAd Adicsamminabian

< > |

‘ Withdraw d Back | Print
) Datamaxx: Leading Law Enforcement Technology

Figure 3-11 - Class Details Page — To Withdraw the Student from Class
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Withdraw Confirmation X

ﬁ Are you sure you want to withdraw from
I the waiting list of the class "General Inquiries"?

Click the "Yes" button to withdraw.
Click the "No" button to remain enrolled.

] e

Figure 3-12 - Withdraw Confirmation

Once the student has successfully withdrawn you will receive an
acknowledgement:

o Click OK to confirm the withdrawal.

User Info K

'ﬂ You have been withdrawn from the waiting list of the class.

Figure 3-13 - Class Withdraw Acknowledgement
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| Student Enroliments - Console I

Option 2 - Open Console from the Omnixx Desktop:

You must be logged into Omnixx Console. You can begin the enrollment
process from here. The TAC will not be signed in as the ‘user’ to complete the
enrollment. This is the easiest and fastest way to complete the enroliment
process. You can enroll one user or multiple users at the same time. This is
the recommended way to complete the enrolilment process, however,
this method will not give you a location for the class. In order to obtain
the class location, you will need to search in Omnixx Trainer first. This will
also allow you to find the Class ID and SBI District where the class in being
held.

o Click on Trainer in Console on the left.
o Next, under Class Scheduling, click Classes.

o Remember, you will only be able to access the menu options highlighted
in blue.

Main Menu
P Select Subject
) Agencies
} Subagencies
) Devices
’ Users
P Certifications

Applications

P Host Switches
P interfaces

w Trainer

b Courses and Tests

- w Class Scheduling

Classes
Reports

Figure 3-14 — Omnixx Console — Trainer/Class Scheduling — Classes
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Manage class schedule

Ve e @ & & (0 9 @

Figure 3-15 - Omnixx¥onsole - Trainer/Class Scheduling - Actions
o When enrolling a new user or multiple users complete the following steps:

o Step 1: In the Action box, Manage Class Schedule should be
highlighted.

o Step 2: Click the button next to the appropriate module class you want
to enroll the user into. (Example: Module 1 - General Inquiries) To enroll
students in more than one module training class, you will need to come
back to this step for each module.

o Step 3: Click the Next button.

Scroll down to
select the actual
class number

Apply
appropriate

search filtering -
Optional

Figure 3-16 — Omnixx Console - Trainer /Class Scheduling - Enroll
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o In the Action box, ‘Enroll Users Into Scheduled Class’ should be
highlighted.

o Step 4: Under Scheduled Classes there is a long list of all DCIN classes
based off criteria selected on the previous screen. (see Figure 3-15 -
Omnixx Console - Trainer/Class Scheduling — Actions) You will need to
scroll down and click the button next to the appropriate class that you
want to enroll the user into. You could choose to apply the filters listed to
the right, then click on Apply Filter. This will shorten the list to easily
access only the Open classes.

o Step 5: Apply filtering to show only Open Classes as seen in Fig 3-16.
Just uncheck the boxes for Full, Completed and Cancelled, then click on
Apply Filter.

NOTE: Classes are listed by Class ID - 2019-07-1008]JM. The structure
of the Class ID is as follows:
o 2019 = Class Year
o 07 = District where class will be taught
o 1008 = 10 is month class will be taught, 08 is day of
class, JM is initials of instructor

o Step 6: Click the button next to the appropriate module class you want
to enroll the user into. (Example: 2019-07-1008]JM - Module 1 - General
Inquiries)

o Step 7: Click the Next button.

Select Subagency

Class Roster: Users currently enrgjled
Number of enrolled users: 24

‘ Number of open seats: 16

Hickory Police Department enrolled users:

User ID First Name Last Name Subagency Name Subagency ID
JBROWNB500 JEREMY BROWN Hickory Police Department NC0180200
RPHILLIPS2800 ROBERT  PHILLIPS |Hickory Police Department NG0180200
ATRAVIS2400 AARON TRAVIS Hickory Police Department NCO180200

Help Done Next P

Figure 3-17 - Omnixx Console - Trainer /Class Scheduling
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This screen provides an overview for the selected class and your agency. For
the class selected the following has been identified:

o Total number of users currently enrolled: 24
o Total number of open seats: 16
o Users enrolled from “our agency” (Hickory PD)

o Step 8: Click the Next button.

| e PR T Scroll down to see your list
Select students to enroll in the semed scheduled class, then click NEXT. . .
e of users in alphabetical

order or use the Last

Last Name Filter (Click on a letter below to filter the list)

A BCDETFGHI I JKLMNOPQRSTUVWXY ZAI

et Name Filter to quickly find
User ID Last Name First Name Sutk Name Suk [»] L tO =l rO”.
["] BDANG3300 DANG BINH Hickory Police Department NC0180200
[] BDAVIS9613 DAVIS BEATRICE Hickory Police Department NC0180200
[] CDAVIS1994 DAVIS CHRISTOPHER Hickory Police Department INC0180200
[] SDAVIS2844 DAVIS SHELLEY Hickory Police Depariment NC0180200
[] CDELOSSANTOS8580 DE LOS SANTOS CARLOS Hickory Police Department NC0180200
[] PDEMAS1963 DEMAS PHILIP Hickory Police Department NC0180200
[ ] CDEESE3902 DIETER CHRYSTAL Hickery Police Department NC0180200
‘ DDUCK4321 DUCK DAPHNE Hickory Police Department NG0180200
T frome
| Help ‘ \ Done | I Next

Figure 3-18 — Omnixx Console - Trainer /Class Scheduling — User Enrollment

o There is a Last Name Filter above the list of names you can use if you

can’t find the user or users you wish to enroll. This is helpful for agencies
with a large number of DCIN operators.

o Step 9: You will see your users listed alphabetically by last name. From

your list click the button beside the user or multiple users you want to

enroll for this class. Keep in mind the total number of seats that were
open.

o Step 10: Click the Next button.
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Figure 3-19 — Omnixx Console — Trainer/Class Scheduling — Agency User Enrollment Final

o Step 11: User has been enrolled. Click OK.

o Step 12: Click Done on the next screen as shown in Figure 3-20.

Figure 3-20 - Omnixx Console — Trainer/Class Scheduling — Class Roster Currently Enrolled

This screen brings you back to your list of users. However, if you scroll to the
bottom you will have a revised overview for the selected class and your
agency. Also, the users just selected should now be listed on the class roster
which is provided as seen in Figure 3-20 above.
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In Figure 3-21 you will now be able to see all users currently enrolled in this
class. This may be helpful if a neighboring agency has students enrolled, they
may want to carpool. Click Next.

NC:0180200.— Hickory Police Department

Figure 3-21 - Omnixx Console — Trainer /Class Scheduling — Enrolled Users with Your Agency

o Step 13: Click Done.

Figure 3-23.— Omnixx Console — Trainer /Class Scheduling — Actions

This brings you back to the beginning where you began enrolling the users.
o Step 14: In the Action box, highlight Done.
o Step 15: Click Next.

This brings you back to the Manage Class Schedule. If you want to

enroll the user for Module 2, Module 3, etc., you will need to repeat
Steps 1- 15 for each module.
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Complete the below steps if you do not want to enroll the user in any
additional classes.

o Step 16: In the Action box, highlight Done.

e
 mal
®
O
..
Lol
=

)

®

Figure 3-24 — Omnixx Console — Trainer/Class Scheduling - Complete

o Step 17: Click OK
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| Student Withdrawal - Console I

Due to high demand for DCIN Certification Classes, as soon as it becomes
known a student will not able to attend a class they have been enrolled into, it
will become necessary to withdraw that student from the class. This will open
a seat for another student to attend.

o Click on the Console icon on the Omnixx Desktop.

o Click Classes under the Class Scheduling menu.

Main Menu
P select Subject
} Agencies
} Subagencies
’ Devices
’ Users
P Certifications

Applications

P Host Switches
P interfaces

~ Trainer

b Courses and Tests

w Class Scheduling
) oo

Reports

Figure 3-25 — Omnixx Console — Trainer/Class Scheduling — Classes

Add a class, or select a class and action and click NEXT

D Mame: Status
_ MODULE-2 Criminal Records Inquiries Active
[ MODULE-3 File Transactions Active
(® MODULE-1 General Inquires Active
I MODULE-4 Gur Permits Active
Al Lozal Agency Instructor Active

(I NICS-TRAINING | Mationsl Instant Gheck Background System Training | Active

. MODULE-S Protection Orders Active
. MODULE-S Sex Offender Registration and Public Protection Arfive
| Help | | Mext |

Figure 3-26 — Omnixx Console — Trainer /Class Scheduling — Actions
o In the Action box, ‘Manage Class Schedule’ should be highlighted.

o When withdrawing a new user or multiple users complete the following
steps:
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o Step 1: Click the button next to the appropriate module class from which
you want to withdraw the user. (Example: Module 1 - General Inquiries)

o Step 2: Click the Next button.

o In the Action box, ‘Withdraw User Enrollments’ should be highlighted.
If not, click on that to highlight it.

o Step 3: In the Scheduled Classes box, scroll down and click the button
next to the appropriate Class ID for which you want to withdraw the user.
You may choose to apply the filters listed to the right to shorten the list.

o Step 4: Click the Next button.

| >

=
st
V]
me
| I"ei

a2 koS e Help. Next
Figure 3-27 — Omnixx Console — Trainer /Class Scheduling — Withdrawal

Figure 3-28 — Omnixx Console - Trainer /Class Scheduling - Withdrawal Class Roster
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o Step 5: Click the button beside the user(s) you wish to withdraw from

this class. Only withdraw users with your agency. DO NOT attempt

to withdraw users from another agency.

o Step 6: Click the Next button.

ok
3-29 - Omnixx Console - Trainer /Class Scheduling — Withdrawal Class Roster Final

o Step 7: Click OK.

Enroll users into scheduled class
‘Withdraw user enrollments
Ll [boe

Help Next
3-30 - Omnixx Console — Trainer /Class Scheduling — Withdrawal

o Step 8: In the Action box, highlight, Done.

o Step 9: Click Next.
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Done
I
° ; v

3-31 - Omnixx Console — Trainer /Class Scheduling — Actions

This brings you back to the Action box. If you want to withdraw the
user from Module 2, Module 3, etc., you will need to repeat Steps 1- 9.

Complete the below steps if you do not want to withdrawal the user from any
additional classes.

o Step 10: In the Action box, click Done.

o Step 11: Click Next.

3-32 - Omnixx Console — Trainer /Class Scheduling — Actions

o Step 12: Click OK.
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Using Omnixx™ Trainer

Welcome to Omnixx™ Trainer, the certification testing solution within
Datamaxx’s Omnixx family of software. Once a user has attended DCIN Class,
he will be able to start a certification test from his list of available tests. This
list of available tests is specific to each user and will not include any tests that
they have not been given access to. The timed test will be comprised of a set
number of true/false and multiple-choice questions randomly generated from a
pool of test questions. Upon completion of the certification test, the user will
immediately receive his results, which includes pass or fail status, as well as
total score, sectional scores, and the date of when the test was taken.

When a user passes the certification test, their database record will
immediately be updated to reflect their active status. This active status grants
them access to the transactions associated with that certification within the
Omnixx ™ Force application.

| Taking A Certification Test I

The user must successfully complete the certification test for the module(s)
before he can access that module and perform transactions.

To Take a Certification Test:

The user must log into Omnixx Desktop and then click the Trainer
Icon.

The User’s Certification Status Summary is displayed, indicating the
expiration date (which is 15 days from the last day of class) for the
test authorization assigned to each module the user is allowed to test.

If a user is currently certified and will be taking a re-certification test,
the expiration date will provide a 30 day countdown till expiration.

48



Omnixx Console and Trainer Manual

Omnixx Desktop - Certification Status X

Current Certification Status
User Name: STEVE ROGERS

Agency: Hickory Police Department

Class Schedule

Certification Status Expiration Date
General Inquiries ACTIVE —_— ?:1151’?__'212
TAC Meeting ACTIVE 3/29/2034
Omnixx Console Default Certification ACTIVE Non-expiring
Omnixx Force Browser Default Certification ACTIVE MNon-expiring
Omnixx Trainer Default Certification ACTIVE Non-expiring
Subagency user administrator ACTIVE MNon-expiring
Terminal Agency Coordinator ACTIVE Non-expiring
Close ._ | Print

_
Figure 4-1 - Certification Status Summary

o Click Close to close the User Certification Status Summary.

o Now click the Trainer Icon to open Omnixx Trainer.

File' Applications Help

5 Datamaxx

APPLIED TECHNOLOGIES

Figure 4-2 - The Omnixx Desktop

Each user can see a list of certification tests available to them by
clicking Test from the Main Menu area. A user will not be able to take
a certification test until he has attended an instructional class and has
been authorized by a District Training Specialist. This authorization is
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done by the DCI Training Specialist that instructed the class. If a class
was taught by a local agency instructor (not a DCIN Trainer), the local
agency instructor must coordinate this authorization with a District
Training Specialist prior to the instructional class.

The user then starts the test by clicking the link for the specific test.

Omna niche Default Ceddication

TAC Meeting

f User Namea: STEVE ROGERS
Agency:

Certifications  Class Schedule

Certification Status Expiration Date

General Inguines

TAC Me- 7

et

Loy Lo Enforcement Technology

n O Type hese te search

Figure 4-3 - Example Beginning the Certification Test Page

Once a test has been selected, the user will be presented with an
instructional page that provides general information and directions on
the testing process. The user must click 'Start Test’ in the bottom
right corner of the test window to begin the test.

O Trainer - o b

Please read the instructions below and then dick the “Start Test” button when you are ready to begin,
Or dick the "Cancel” button to exit this screen.

User:
Certification Test:

| Welcome to your certification test!
All attempts to take a certificabion test are logged and are available for review by your agency TAC.
You must be authorized by your TAC before proceeding with this test.

When you complete this test, you MUST print the results page and provide it to your TAC.
You may dick CANCEL to cancel this process before you begin the test.
Taking a test without your TAC's authorization will result in the voiding of your score and possible revocation of your certification!

You will have 40 minutes to answer 25 guestions,
| After providing an answer, click the “Next” button to advance to the next question

You may skip a question without answering it by just dicking the "Next” button

Use the "Unanswered guestions™ and “All guestions™ buttons in the upper nght corner to control what types of guestions you can view.
Use the "Back” and "Next™ buttons to navigate to any question at any time in case you want to change an answer,

When you are fimished answenng all of the guestions, dick the “Submit”™ button i the top right comer to submit your test for grading.
| If you run out of time, the test will automatically be submitted for grading when the test time hmit expires.

GOOD LUCKITH

Cancel Start Test

l:'ig,:r'ufe 4-4 - Testing Instructions
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Once the user clicks Start Test, the timer will begin and will be
displayed in the top left corner of the test window.

o After clicking Start Test, the first test question will appear. The test
question window will display the following items:

©)

© O O 0O O O O

Time Remaining

Test Name
Time Remaining
Question Number and Total Number of Questions
Total Number of Questions that Have Been Answered
Submit / Cancel buttons
Test Question

Possible Answers
Navigation Bar

Question Number Question Review Submit / Cancel

() Unanswered questions

Questions Answered: 0 () Al questions Submit Cancel

D Fakse

) True

4 2ack Hext B

\

Answers

| AN

Question Navigation Bar

Figure 4-5 - Example of a Certification Test Question

o Time Remaining — This timer indicates the amount of time
remaining before the exam must be submitted. If the time
reaches zero (0), the exam will be automatically submitted for
grading.

o Question Number - Indicates the number of questions answered
out of the maximum number.

o Question Review — Allows the ability to review Unanswered
Questions only or All Questions.
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Cancel - This control button allows the user to cancel the test
effectively discarding all answers. If the user clicks Cancel once
the test has started, the test is cancelled and will not count,
regardless of the number of questions answered. The test is not
graded and cannot be resumed.

Answers - This area displays the answers (True/False & Multiple
Choice).

Question - This area displays the text of the question to be
answered.

Navigation Bar

4 Back |

Allows the user to navigate Back to review a previous question.
This can be done until the Time Remaining reflects zero (0) or
the Submit / Cancel button is depressed.

Mext B |

Advances user to the next question. It does not matter if they
have answered the current question or not, they are still
allowed to advance to the next question.
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| Submitting A Certification Test I

The user must submit the certification test for grading. A score of 80% or
higher is required to gain certification in each module.

To Submit a Test:

When the test displays the last test question, the NEXT button grays
out and becomes inactive. Even though the last question (number 25,
for example) has been answered, the Questions Answered indicator at
the top will still indicate one Unanswered Question (24 questions
answered). This is normal.

In order to review all questions before submitting the test for
grading, the user should select the All Questions option at the top of
the window.

The user should click Next before clicking Submit after answering the
last question.

Question: 25 of 25 @) Linanswered questions

Questions Answered: 24 ~) Ad questions Submit Cancel

_) ORI (Oniginating Routing Identfier)
_) SID (State Identificabon Number)
® TID (Termmnal Identifer)

_ User ID l
id

Figure 4-6 - Last Test Question - Click Next
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Queston: 0 of 25
Time Remairing: 32 mrutes Questions Answered: 25 ) Al questions Sumt | Cancel

You have reached the end of the certification test. If you are ready to submit your test for grading, please click the "Submit” button. If you wish to go back and rev1ur ANSWErs, You can
click the "Back’ button.

Thank you!

Figure 4-7 — End of Test - click Submit

If the user clicks SUBMIT and has left any questions blank, Trainer
will respond with the following message:

> ]

You are about to submit all of your answers
for the entire certification test, and then
exit the test completely.

You have not answered 2 questions.

You have 24 minutes left to complete the
test.

Is this what you want to do?

No Yes
Return to Test Submit Test

Figure 4-8 - Verification Prompt — Unanswered Questions

If the user receives the message indicating there are unanswered
questions, the user should click NO — RETURN TO TEST and answer
the questions remaining. The user should then re-submit the test.

If the user clicks SUBMIT and all questions have been answered,
Trainer will respond with the following message:

Confirmation X |

ﬁ You are about to submit all of your answers
) for the entire certification test, and then
exit the test completely.

You have 31 minutes left to complete the test.

Are you sure you want to submit the test now?

No

Figure 4-9 - Verification Prompt - All Questions Answered
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If the user starts a test but does not complete the test within the time

period allotted for the test, Trainer will automatically submit the test
for grading.

-

A
OmnixxTrainer w

Time is up. Test will now be submitted for grading.

L
Figure 4-10 - Automatic Submission

| Test Results Page I

The Test Results Page contains the total percentage of correct
answers on the certification test as well as a graphical representation
of the user’s performance on individual sections. It also contains all
the questions and answers as provided by the user. The user must
'‘Acknowledge Reviewing the Test Results’ before being allowed to

print. This is done by clicking on the button at the bottom right
corner.

The Test Results Page must then be printed, signed by the student
and the administering TAC, and retained by the TAC for two years. A
copy should be printed and given to the student. See examples below:

Omnia: Trainer

File

Congratulations, perfect score!

our certification record has been updated,
ovide it to your agency TAC

CATEGORY: NC Concealed Handgun Permit File

v

TOTAL TOTAI [ TOoTAL
CORRECT ‘ INCORRECT QUESTIONS ‘ Percentape Correct. 100%
[ 1 [ 0 i 1 [
QUESTION QUESTION USER CORRECT RESPONSE
TYPE TEXT

RESPONSE RESPONSE RESULT

CHOICE &ny of the Above Any of the Above CORRECT

To obtain concealed handgun permit records from participating states, the CWQ transaction may be used
with:

Certification Test Results: PASS

TOTAL TOTAL TOTAL
CORRECT INCORRECT QUESTIONS TOTAL PERCENTAGE CORRECT  100%
25 ] 25

0% 0% 0% a0 0% o 0%

Please click the button below to acknowledge that you have reviewed your test results above

I admaviedge reviewang my test results
B batamaxx

) Da - Leading L aw Enforcement Technology ]
Figure 4-11 - Test Results Page — User must Acknowledge Reviewing Test Results
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CATEGORY: Computer Systems

TOTAL TOTAL . TOTAL

i}
CORRECT INCORRECT QUESTIONS Pescenmge Covrecs. ‘10
3 0 3

O ETTOM DT ETTOM uern CODNCCT  DEEnOmMeT

Print Test Summary Print Test Certificats Back to Homepags

o Leading Law Enforcement Tmhnnlngy

%ure 4-12 - Test Results Page — User must Print Test Results — Sign and Dai‘g

| Reports I

The user will need to click on the Reports Menu in Omnixx Trainer in order to
view their certification information:

Certification Status Summary - Displays all active certifications, and
the expiration date. This is the same information displayed on the
Student Home Page.

Certification Tests Passed — Displays the name and date that a specific
Certification Test was passed. Clicking the Certification Test Name will
display the Test Results Page from that test.

Certification Tests Failed — Displays the name and date that a specific
Certification Test was failed. Clicking the Certification Test Name will
display the Test Results Page from that test.

Class Enrollment Summary - Displays a listing of the DCIN
Certification classes this user has been enrolled including the dates of
the class, instructor’s name, attendance status (yes, no or cancelled),
and credit hours.

Name Date{s) Instructor Attended Credits
Natonal instant Check Backaround System Trainng 10/27/09 RUSTY BARNETT 8
National Instant Check Background 1 Training 10/26/10 PATRICIA VIVERETTE B
Hatienal Instant Check Backareund \ Training 10/25/11 PATRICIA VIVERETTE Yes 8
Natonal Instant Check Backaround tem Trainma 8/7/14 PATRICIA VIVERETTE B8
matenal Instant Check Backaround System Traimng 5/24/16 PATRICIA VIVERETTE Yes 8
Comingl Records Inquines 5/3/17 CHRIS WILSON Yes &
Eile Trapsactions s/a/17 RUSTY BARNETT Yes 5
Total Credits 51

Prnt

Figure 4-12 - Enrollment Summary
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| Exiting Trainer I

To exit Ominxx Trainer:

The user should click File — Exit to end the user session and return to
the Omnixx Desktop or click the X in the top right corner.

If the user is ready to log out of Omnixx completely, they will click the
Exit Icon on the Omnixx Desktop or click the X in the top right corner.

Figure 4-13 - Exit Omnixx Desktop

If the Exit Icon is chosen, the user will be prompted to confirm ending
the session of Omnixx. If the user selects Yes, he will be logged out of
Omnixx completely.

Omnixx X

G Closing Ominixx Desktop will log you off.
|

Do you want to continue?

Mo

Figure 4-14 — Omnixx Logoff Confirmation
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