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Criminal Justice – Law Enforcement Sensitive 

*** Attention:  Sheriffs’ Sex Offender Registration Units *** 

Updated SORTS Address (Sex Offender Registration Portal) 

https://ncsexoffenderportal.ncsbi.gov 

 

To log in to this system, users will need to use their DCI user name and password. Then choose 

your agency from the select list, and then click the “Log-In” button. Keep in mind, this portal is 

currently for use by those individuals who are currently responsible for registering sex 

offenders/maintaining sex offender files, and, because of this, only those individuals who are 

certified in Module 5 (Sex Offender Registration) will be able to access the portal.   

 

Background:  In the spring of 2011 the North Carolina General Assembly passed House Bill 219, 

which required sheriff’s offices in North Carolina to capture the name of a convicted sexual 

offender at the time of conviction and the name at the time of sentencing. In response to this, the 

SBI has updated the Sex Offender Image Retrieval Tool (SORT) to include a new feature, the 

Offense Name Tracking tool (ONTrack). 

 

Questions regarding the portal should be directed the Sex Offender Coordination Unit: 

 

Phone:  919-582-8670 

 

Fax:  919-582-8394 

 

Email:  SORhelp@ncsbi.gov  
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